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Abstract

Purposes : To develop a model for managing diabetes in the Diabetes School through community
participation for sustainable prevention and control in Chiang Yuen District, Maha Sarakham Province.

Study Design : Action research.

Materials and Methods : Conducted collect data from October 2023 to September 2024
among three sample groups: (1) 300 diabetes patients with HbAlc levels between 7-9 mg%,
(2) 20 healthcare staff, and (3) 97 village health volunteers. The research instruments included
(1) a situational analysis and problem assessment form, (2) a project evaluation form, (3) a service
quality perception questionnaire for recipients, and (4) a service quality perception questionnaire for
healthcare staff and health volunteers. Data were analyzed using descriptive statistics.

Main findings : The diabetes management model was the Diabetes School, with community
participation for sustainable prevention and control, was developed in 5 steps: 1) Providing advice
on behavior and medication, 2) Monitoring blood glucose levels weekly, 3) Checking HbAlc levels every
3 months, 4) Reducing medication for well-controlled patients, and 5) Increasing medication for
uncontrolled patients while continuing in the Diabetes School. The results showed that the diabetes
patients with an HbAlc level below 7 mg% increased by 48.33%. 85% improvement in quality of life,
749% reduction in stress, and 95% satisfaction rate with the care model. Among the 117 service providers,
94% rated facilities and equipment highly, 84.62% found patient care guidelines clear, 95.72% found
educational content appropriate, and 89.74% felt involved in patient care. For 300 patients, 83.33% found
it convenient to access services, 81.67% found the information clear, 86.67% found the staff friendly,
and 95% were satisfied with the facilities.

Conclusion and recommendations : The diabetes management model in the Diabetes School, with
community participation for sustainable prevention and control, consists of 5 steps. Recommendations
include expanding the program to high-risk groups, increasing the number of trained health volunteers
(2 per village), providing necessary equipment, integrating with local policies, adapting diets to local
culture, and promoting daily physical activity. The key outcome is the achievement of sustainable

community health.

Keywords : Diabetes Management; Community Participation; Non-Communicable Diseases; Chiang Yuen District
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