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Abstract

Purpose : To compare the results before and after using the tele-pharmacy service program on
knowledge, attitude and behavior and cooperation in the use of medicine, including satisfaction in using
tele-pharmacy services.

Study design : This one group pretest-posttest quasi-experimental study.

Materials and Methods : A sample group of 100 patients in the area of responsibility of Kutchap
Hospital and all Subdistrict Health Promoting Hospitals. The sample was selected by stratified random
sampling from diabetic patients. Study between February, 2024 — April, 2024. The study tools were
(1) a tele-pharmacy service program (2) a questionnaire regarding knowledge, attitudes and practices in
using medicine. And cooperation in the use of medicine. Tools checked by experts content validity was
checked using the consistency index method. Check difficulty the discriminatory power and reliability
were checked by using cronbach’s alpha coefficient and Kuder-Richardson correlation coefficient of 20
with reliability values of 0.82 and 0.75, respectively. Analyzed general information using descriptive
statistics Compare the average scores of knowledges, attitude, behavior and cooperation in using medicine
using Paired t-test statistics, significant level set at less than .05.

Main findings : The results of the study found that (1) patients’ knowledge, attitude and drug
practices had a significant increase in all aspects after the experiment (p<.001). (2) Patients had
Cooperation in medication use after the trial was significantly higher than before the trial (p <.001).
(3) Patients’ satisfaction with tele-pharmacy services increased significantly (p <.001). And patient
expenses before the research had an average cost of 61.83+28.92 to 21.96+7.96. Patients had
significantly lower expenses compared to having to receive services at the hospital (p<.001).

Conclusion and recommendations : The results of this study indicate that tele pharmacy services
are related to other multidisciplinary fields. Therefore, further studies should be conducted in collaboration
with other multidisciplinary teams, with the patient at center, to enhance the appropriateness

of the service system.

Keywords : Tele-pharmacy; Patient with diabetic mellitus disease; Medication adherence
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ALLANAI9YBIAILRA s AuARLT BN 151He1
nAUMBENNBU-1RY FRgadan wudl guheilviauad
Boamsliomdsnsdnsiulusunsugsninieunisiin
s2ulUsunsN (p<.001) LLGiLﬁaLLEJﬂ’imeﬁ%anda
Tenguanugnadlunisldenmuman 5 Right' wud
WirnupRlunsliden gnau gnen gRIwIn gNvng uag
gnnan vdamshsulusunsuiianadeganinneunts
wWsamlusingu (p<.001)

2.3 fa1sanannsufumaciunislden wui
rouhsalusunsunguieglidnadunziuusam
mMsUfoAFIGeansldeeglusefugs (3.78+0.40)
vdairsmlsunsunguiogiiriadsasuuiauad
Fosmsleuinduiugean 4.88 Avuuu (4.88+0.18)
e suifisuanuuandsvesladsAzuuung
UftRgGenslienguiiegisieu-nda foadad
wuin fhefimsufoasiFesnsldemdsnstsu
TUsunsugendtnaunisidniiulusunsy (p<.001)
wilileusnitasgriteyasenguaimgnaedlunis
THgrnundn 5 R wuin n1sufumsilunislden

QNAW QNYT QNIUIA UaggniIal NN
IUiLLﬂSMﬁﬂ"}LQ%SQﬂﬂ’jﬂﬁauﬂﬁL%ﬁ’mIUSLLﬂ‘iﬂJ
(p<.001) usigugnia AedeezuuunsUFoasEes
nsidenlaunnenaiy
dlefinsanaruusiolunsliolagiuuuussdu
MMAS wu31 neuldsulusunsy nquéiegnefinsuuu
wagnislimnusuilolunisldens (Mean=3.82,
$D.=0.99) ndaialusunsy nquiegeiineds
avuuuausuiolunisldeniiniuduuiunas
(Mean=6.78, SD.=0.54) Anadsausauiiolunisly
&Jmﬁﬂ“ﬂﬂﬂmimqﬁuaﬂﬂaﬁﬁ’aﬁwﬁzgmqaﬁaﬁ
(p<.001)
roulsfulsunsungusegsdianadoanuiiensla

LATNINTUIAIUAINURAIND LY WU

4980 (Mean=4.77, SD.=0.55) waasaulusunsy
ngudlegiiAnadfsazuuualuianelaiiudy
Wuasan (Mean=4.95, SD.=0.22) AaiuAzwuY

o o

Aauanelandaldlusunsugeduegralifodfny

o

NEDAN p=.002 AduanslunIs99n 2

M19199 2 NMsSeuisUATLULRAEANS iruad MIUfuamaunsidewazanusiuialunislielaglivan

5 Rights nguseganeulaznaansid13lusunsy (n = 100)

. nounIlUsuny NKTR R FRT T PR
A3 - - 95% Cl P
Mean(SD.) e Mean(sD.) AU
A1uAu3
gnAu (Right patient)  0.48(0.18) tioy 0.97(0.13) A 0.45, 0.53 <.001
9ne1 (Right drugs) 0.71(0.23) Jrunang 0.97(0.09) A 0.21, 0.31 <.001
2nvU1A (Right dose) 0.72(0.45) Junang 0.97(0.17) A 0.15, 0.35 <.001
9ne (Right route)  0.96(0.20) A 0.98(0.14) g 0.028, -0.07 41
gnuan (Right time) ~ 0.88(0.33) A 0.96(0.20) g 0.07, 0.15 03
Tnesau 7.28(1.32) Uunang 9.75(0.64) A 2.18, 2.76 <.001

331



NsaIdouaziauuianssumsguamm 7 5 atuil 2 (wquanau-damay 2567)
332 Journal of Research and Health Innovative Development Vol.5 No.2 (May - August 2024)

M15197 2 (510)

. Aoursulusungy naTlUsuNTY
AT » » 95% Cl P
Mean(SD.) 32U Mean(SD.)  se0U
fuviAuAR
gnAu (Right patient) 3.44(0.98) a 4.77(0.26) g3gn 1.13,1.53 <.001
9ne1 (Right drugs) 3.61(0.83) a9 4.81(0.22) g3gn -1.38,-1.02 <.001
gnuun (Right dose)  3.6(0.45) Ywnany  4.85(0.17) g3gn -2.64,-2.00 <.001
9nv14 (Right route) 4.8(0.20) a9gn 4.90(0.14) g9gn -0.62, -0.196 <.001
gnuan (Right time) ~ 4.4(0.33) gn  4.80020) g 0.91, 1.43 <001
Tngsau 3.58(0.63) GN 4.79(0.14)  an 3.71, 3.49 <.001
AuNsU{URARA
gnAw (Right patient) 3.00(0.98) Jrunane 4.81(0.39) GAGL 1.60, 2.02 <.001
anen (Right drugs) 3.17(0.72) Junane  4.84(0.52) GG 1.49, 1.85 <.001
onvuA (Right dose) 4.79(0.74) a%an 4.91(0.47) a3an 0.59, 0.29 <.001
9nm3 (Right route) 4.96(0.24) a%an 5.00(0.00) a9an 0.009, -0.09 .103
gnian (Right time) 3.86(0.89) a 4.92(0.23) a3gn 0.89, 1.24 <.001
T3 3.78(0.40) 6N 4.88(0.18)  asqn 3.71, 3.49 <.001
Ausuiialunisiden  3.82(0.99) @ 6.78(0.54)  Urunane  0.39, 0.46 <.001
MMAS
AuNInala 4.77(0.55) gaEn  4.95(0.22) gaan 0.29, 0.66 002
Tunaslduinng
nmafBsuifisunavesmslilusunsumsliuims 7 (p<001) wazwudn frethefusndendanis
ruszuundvnssumslnadeausaudielunsld Whdnlvsunsumndudefisutudeunisdis
g1vasftaelaniEeds finedalisendotoudm  Tsunsy egrailfodrdymesdiail (p<.001) dhunns
lUsunsy 61.83 um (S.D. = 28.92) uagnaaudny FuiornislifieUsvasAanneanuimaenisidngay
Tuswnsu 21.96 U (SD. + 7.96) Arlddnemdmsdn  Waunsufiasfudunndundideunsdnsalusinsm

saulUsunsuiadsanasededdodAgnieana pEsllludAYNISEDAT p = 024 AsansluniTed 3
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M13199 3 MaUSeuiiguAliTglunsidumannuwnmd nMsdiendue ween1ssuinisiinents liflsseasd

fruys 95%C]| P
Algaelumsifumsunnuunwnduaziuegn
ABUNAABY 61.83(28.92) 33.88, 45.86 <.001
PINAADI 21.96(7.96)
N5 ANNIAY
NOUNAADY 1.23 (0.53) 1.49, 1.73 <.001
NAWVIAAD 2.84.(0.37)
nssuinisiinainislineyseesa
NOUNAADY 0.25(0.59) 0.023, 0.32 024
NAWIAAD 0.08(0.39)
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