NsaIdeuariaunuianssumsguamm 7 5 aduil 1 @neem - ey 2567)
Journal of Research and Health Innovative Development Vol.5 No.1 (January - April 2024) 445

nsnaUkuunsAauengUlelagnetuta ualRmauazanidy
Tulsawenunanunsiae
The Development of Triage Patients Model by Emergency Nurses

in Emergency Department at Kaset wisai Hospital

gl yunane

Yaunjai Mumklang
Corresponding author: E-mail: cnn25162512@gmail.com
(Received: December 15, 2023; Revised: December 22, 2023; Accepted: January 26, 2024)

uNAnga

Faquszaed : eAnwanmymiuazaiudens adauazasieaoununn wasvaaodliuazUsyiiiung
sUnuumsAnuengUielaene1ua

5ULUUNNS3RY : MTITBUAzIa (Research and development)

Faquazitn1s3se : naudmuneiduneruiaivndn Sy 14 au flhefidifumssnwdiuau 14,709 51
Agnanmsiadondigitianzianzas (Purposive sampling) siflumsisesusiieunnsau-fueney 2566
n3diiunside 4 fuseu mafinyanmilguazanudiesnts nisWagULUL nsthgUwuumsiauengiae
TWlduarnisUszdiuna inusiusndeyalaglfuvunegey wuulsediu wazwwimaudviunisaunuingu
Anspitoyalaelimmi Sovas Aieds duidonuunasgiu uesBeuiisuazuuuaderusifeatumsdnuen
HUhelagld Percentage differences

nan15338 : nudymuasanudenslunmsdakendiisvesmenuiausunaniduaiu (1) yaainsgudinau
Fduau aussnuzuasNTRANALTIAUE (2) N3N ATl uag (3) indesilonisdnuen sUsuUMIRRLENY
Usznausie 7 dumouie (1) miﬂizLﬁummil,ﬁaﬁml,aﬂﬁﬂaﬂ (Primary Assessment (2) 3uuUNLAZIAAIAY
A (3) AadouarlinisinunenunanunuaujiR (@) nshewdedesulunngingifilusuane
wazidgaiensideTineuuuiuioR (5) snenuunmdviofiugua (6) Ussiiuuazdnuenlsnssuumaiumelauas
werlousensaa uae (7) assufinnisdausnidesiu uasneunadaziuuanudnmendinmsiineusifistu (89.639%)
anunsavhuesestlensfinuengtanlignaes (99.279%) wansAnuengtheideRamainanas wuin msuszidiusedu
AUTUULTS Under triage (0.18%) (18/9,800) uazn15UseilusyaAuAINUIULIS Over triage (0.55%) (54/9,800)

ayUuazdaiauauus : nan15idunSaldwmalifdenalsl Under Triage/over Triage anas dlrduninesug i
wazanduadstuliiaunu

AEARY : NMIARKENENIY; WeUIAIVITN; UgURMIALAERNIAY

* PYIUIAITNTIUIYNIT LTIneuIanenIde



MNIANTIIYUALARUIUIANTTUNAVNIN Uit 5 20Ul 1 (@Ws1eY - W 2567)
446 Journal of Research and Health Innovative Development Vol.5 No.1 (January - April 2024)

ABSTRACT

Purposes : To study the problems and needs, create and check quality and trial, and evaluation of
patient triage model by nurses.

Study design : Research and development approach.

Materials and Methods : Nine of nurses target group were consisted and 28 of admitted patients
who were selected purposive sampling. We were conducted research from January - August 2023.
A process research were four steps, studying of problems and needs, developed model, Implementation,
and evaluation. Data were collected using tests, assessments and group discussion questions. Data were
analyzed using frequency, percentage, mean and standard deviation and compare the mean knowledge
scores regarding patient sorting using Percentage differences.

Main findings : Found that problems and needs in patient sorting among emergency department
nurses in (1) the entire number of working personnel competency and skill development
(2) process, location and (3) separation equipment, The triage model consisted of seven steps:
(1) Assessing symptoms to separate patients (Primary Assessment), (2) Classifying and prioritizing urgency,
(3) Diagnosing and providing medical treatment according to guidelines, (4) Providing first aid in dangerous
crisis situations and risk of death according to guidelines (5) Report to doctor or care team (6) Assess and
separate respiratory diseases and separate zones waiting to be examined and (7) Record the preliminary
separation. And nurses’ knowledge scores after training increased (89.63%) and were able to use patient
triage tools correctly by (99.27%). Results of patient triage decreased with errors. It was found that the
assessment of the level of severe under triage(0.18%) (18/9,800) and severe over triage (0.55%) (54/9,800).

Conclusion and recommendations : The results of this research result in a reduction in Under
Triage/over Triage. Therefore, accident and emergency departments should use them to develop

their work.

Keywords : Triage ; Nurses; Emergency Department.

* Registered Nurse, Professional Level, Kaset wisai Hospital
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