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ABSTRACT

Purposes : to examine the situation development process and evaluate the revenue collection system
using a receivable claim management (RCM) progam in health network, Mukdahan Province.

Study design : We were obtained a mutual collaborative action research.

Materials and Methods : 1). 32 of Key informants were responsible for revenue collection centers
in community hospitals during the situation study phase and 32 of service system development phases,
2) Four of responsible for revenue collection centers in Mukdahan Provincial Public Health Office, and
3) 21 of practitioners a main person responsible for operating the revenue collection service system of
community hospitals in the Mukdahan Provincial Health Network consists of supervisors. We were
conducted from June to September 2023. Data were collected using questionnaires, question guidelines
for group discussion and recording form. Data were analyzed using frequency, percentage, mean, standard
deviation, and Precentage difference.

Main findings : (1) A conditions of problems among workers in revenue collection centers were
found to be causes of discrepancies, Of information comes from human side. Internet system, processes,
programs, etc., and when surveying and studying overall system situation, it was found that there wasa
low level of debtor management. (2) Development of the revenue collection system, consisting of
(1) Revenue structure (2) Collecting all funds (3) Personnel appropriate (4) Complete recording
(5) Corrected code (6) Disbursement for each medical fund system and (7) Control, evaluate, and after
action review.

Conclusion and recommendations : After development, it was found that Overall debtor management
increased by 28.97 percent and efficiency management scores Overall, there was an increase of 5 places,

a decrease of 2 places (71.43%).

Keywords : Revenue Collection System; Receivable Claim Management
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AnuaEn1UszIng (%)
Wavdhitlunsujiaau HUIMI/imTnau 7(29.17)
UfuRnuaudnyd 17(70.83)

Uszaunsaln1svingy laiAu 5 ¥ 4(16.67)
6-15 1 6(25.00)

16-25 1 9(37.50)

26-35 1 3(12.50)

11nn31 35 Y 2(8.33)

seldededaidouum) HounIUsoLINAU 25,000 UM 4(16.67)
25,001 - 35,000 U 6(25.00)

35,001 - 45,000 U 8(33.33)

45,001 - 55,000 um 3(12.50)

11AN31 55,000 UM 3(12.50)

A15197 2 Anedy dHulsdunnnIguLazTararANLANANYBINITUIMTIANSgArivadlsameruialuy

\w3eTngau ndminynamsAs UM T

ﬂ’lsu%miffmﬂ’ligﬂwﬁ Mean(SD.) ﬁzﬁumﬁﬁmﬁmmiqﬂwﬁ
MSAVUALNUULAE NSETUAYY 2.43(0.84) SEAUteY
nsUsELlY LLaﬁmiﬂzﬁqﬂwﬁ 2.37(0.68) seRutioy
MIIALAULALNTAAA 2.60(0.92) sEauUIUNAS
UszansnmnsaniunuaIunIsiu 2.38(0.64) SEAUteY
Wwaelaes 2.45(0.35) SEAvtaY

2. MsUszdiunanmsiaunssuunsdaiusels

2.1 myimszuumsIniueld Telilsunsy
vimsdanisgnuiivedlsamenuialuinietisguniw
Jadaynamsusznaume (1) nsdnlassasassuy
JauAusele (Revenue structure) (2) M33nIzUVIY
FauiulunsBeniunnneu (Collecting all funds)
3) IIUIULALTINBLAIUAINTOVDIYAIN TN LAY

(
(Personnel appropriate) (4) MsUufinteyananssu

nssnwIATUiU (Complete recording) (5) nMsUudin
T MY INEIUIE ATUTIU QnFies (Corrected code)
(6) sruuiiningvesusaznanuAIiNYINGIUI
(Disbursement for each medical fund system) wag
(7) M3y Arnu UizLﬁuwaLLazLLamﬂﬁauﬁaui
aereliins (Control, evaluate, and after action

review)
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2.2 RRINITWRILT WU miﬁmﬁmmiqﬂwﬁ
TnesiuinduAndusesay 28.97 Weafiansaudusie
AUNUIIAIUNITUTEEN Uagdiasiegnuiliinng

87

D AUNISIVUALKL LA N TATUAYY (26.44%)
widuiihd@snadiunisdafivsasnisianiuiingg
UImsinnisgnuildesfiga (22.31%) auadu

UImsIamsgnuilitu@uanniian (27.23%) 5898941 Aananslunnsen 3

A58 3 A1ade dudeuuuNInITINLaEIRarAULANAIITRINITUTIMTIAN1SaNTivedlsane1ualy
\wIeteguAMImIaYnAImMIg

. P NBUATIAILY  YaINITHRIN
MIUIMTIANITYNUL %difference
Mean(SD.) Mean(SD.)
1. miﬁwumLqumuLLaxmmﬁuaw 2.43(0.84) 3.74(0.82) +26.44
2. nNsUsELEY LLaﬁLﬂi’]zﬁQﬂWﬁ 2.37(0.68) 3.70(1.06) +27.23
3. NSAAAULAZNITANAIY 2.60(0.92) 3.72(0.89) +22.31
\aaslngsau 2.45(0.35) 3.74(0.76) +28.97
UsEANTAIMNISAMAUIUAIUAITHU 2.38(0.64) 3.79(0.77) +28.31

2.3 PRINTHAILINUIN SDUaEANULANFAIIVDY
FLAUAZIUUNITUIINTUSEENSA M (Total Performance
Score) YBINUIBUINITLIINEIUIAIULATOUIBAVNIN
aﬁ”wi’mgﬂmmﬂmammﬁwﬁu 5 uwiianad 2 wiid
(71.43%) JoRarsaundusielsangiuianuin
IsanegrunaniulugfisosazAuLanAIeITEiu
ASLUUNITUIMNTUTEANSA N (Total Performance

Score) snnfign (28.57%) sesawn fe Tsmeuna
aouma (22.22%) widufiurdanniilsaneuia
TAuAasesilsosasAULANAIYRITEAUATLULNNT
USsUseandnn (Total Performance Score) anas
D (9.09%) LazlsaneIunanIras (4.65%) Aalans
Tums197l 4

M15719% 4 NMSLUSHUIBUSDYRTANLLANAIIYBITEAUALLUUNITUSINSUSEANS AN (Total Performance score)

YoIgUIMslsameualuaeggun ndmingnaIms

IEAUATLULU total performance score (TPS scores)

Issnenuia
YU .71.2565 YU N.71.2566 % difference
15aNEIUIRYNAINIT 11.50 13.50 +16.00
lsswerunadiaurases 11.50 10.50 -9.09
15IWEIUIANBUATA 8.00 10.00 +22.22
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M157197 4 (5i)

JEAUAZLLUL total performance score (TPS scores)

Tsameuna B B
U9U W.A.2565 U9 W.A.2566 % difference
T59nEIUIANINAN 11.00 10.50 -4.65
T39NEIUIaAYLD 9.00 10.00 +10.53
Tsaneuraninulng) 6.00 8.00 +28.57
l5angunanuegs 11.00 12.50 +12.77

380

1. aﬂmmﬁiﬁﬂmmmﬂmi’“ﬁmﬂ%ﬂﬂfwuwaLﬁiwﬁmﬁu
an g ninisuimsnisiunisaasiuniaeuinig
guamidanudssnsnsiulussiu 7 wagunm
i 1 wuanmeduunidunediuldsed Aeduns
auny baud wrunrenisidulaiduluaiuuny
nsdauftusngld idulumadmene Fuanuiids
Annsesrosouiuidlng dunuarldaesas v1ana
JEieeiukarsedny dunineins taun Ry
Wy Fufinau wiiaran funuen msliuinsgiae
TuwazfUasueniiyarigs Ardsyaainsiigady
swsution Aldeiifistu Sunszalite uennie
UnyTenvedlsane1una yaans Wy yrainsivosss
ATTIULATOUNLUALANYNINYABINTAIUNITIIY
n1sAdagdavInAlItuiuLaginvrad1uiigane
Uszaunisaies londieves  dunszuiunslaun
seuuysviloulifivsednsam deyaniedydin
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LifGudise dnianednn uldusnisifuduiia
Alianeas uaglianansadeniiuly nsveneudise
Asnwazdnldindrseluneses lU wagUssnnsios
fguzenau’

2. mamuszuunsiaiusegld Inglilusunsy
vimsdnmsgnuidvedsmmenaluedetneguan
Famingnamnsusenaume (1) M3dnlassainasyuy
Jaiusigld (2) szuvnudaiulunisiFeniiu
NNNBU (3) TMUIUUALTINYEANUENNTAVRIYARINT
winzau (4) nsduiindeyafianssunissnwasuiiu
(5) Mstuiinsia MssnwIneIUIa ATUIIUY gneies
(6) srUULTNINYVBILARLNDIUAI N INGTUIA Uy
(7) mafdy fiesna UspillunauazuaniuAsuFeus
ogwiaLlos Tsaonndesiuuuimenseuaudaign
nilehdnumerunavedlsmeuianidiad Smin
wigesaou Jasznousensiaunszuumsdems
spuumzoutnyd gnuiisnes szuunisniueu ffy
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nsWau1edaNvealintyduazdiioades
nsdavhalensieniiuAmsnymeuta wazgUae
ansIense’; JURUUNITRILIALTIAUEAIUNITIRY
nsadalelauaineUszavsaimlunisumsdans
aulszana lasan1svadlsaneuaduaiugunneua
Tudminaszy3 Ysenoudedunau e (1) ussd

Y a
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U
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(3) dvienansAenIALNUAIINITRUNITARS
YOILTHNUIAALATUFUNNAIUA (8) 331999911973
domstoyauasunaafeudrnunsiunisads uag (5)
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Uszaungy wanudsumnudaiiu (2) MsufiRnu
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g (3) M3fanu MAUNIALTUNUMUUNUAT
UImsdnnsnsiunisnds miheuinnsquamiid
aadsanienisiulusedu 7 Tnedfiuvienns
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Papmitdanueg uazthanudly Mannuduugesusms
wmheuinsasisaguanssodikumslle feazds
nalaninsaduindeuszuunsiun1sAdeIeIAng
TWaatmaneldnaiidmunl

3. N15USELHUUTEANTNANUI T NUIBUTNNT
lsmenualueIetiegunmimingnasiifosas
AULANANVDITLAUALLUUNITUINITUTLENTOIN
(Total Performance Score) lnesaaiiudu 5 wia
anad 2 Uik (71.43%) defiansanifuselsmenuia
wulseweruianiulngdsovazanuuanm19wes
FEAUALLUUNTUIMIIUSEANSNA N (Total Performance
Score) mm?'iqﬂ (28.57%) v04a%u1 Ag l3aneua
AouAa (22.22%) wibufithdunadilsmeiuna
HanAasoniifosarAmINLANAINT0ITEAUATILULANT
UIMsUTeaNsn1n (Total Performance Score)
anas Ao (9.09%) wazlsaneIuIanInas (4.65%)
wunaLduLfsafunisarvaqudydgnuil
ATNEBINEIUIATD4LTINEIUIBATANAY TInin
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