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ABSTRACT

Purpose : To study the evaluation results of the use of electronic office system (e-Office) of
Sunpasitthiprasong Hospital Ubon Ratchathani.

Study design : A cross sectional study.

Materials and Methods : 171 of samples used the questionnaire as a tool for the study that has a
reliability coefficient equal to 0.72. Statistics used in data analysis were frequency, percentage, mean,
and standard deviation.

Main findings : The sample had opinions on the use of the electronic archive system. The problem
aspect was at a moderate level (Mean=2.95, SD=0.74), satisfaction was at a high level (Mean=3.81, SD=0.84),
efficiency was at a high level (Mean=3.83, SD=0.71), the system presented information properly and
completely (Mean=3.86, SD=0.79), and efficiency and secure data retention (Mean=3.84, SD=0.81),
respectively.

Conclusion and recommendations : The result of this evaluation indicates that the electronic

office system (e-Office) displays information appropriately and completely, efficiency and secure.

Keywords : Evaluation; Electronic office system
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