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ABSTRACT

Purpose : To study on a current situation of problems, a nursing service system on out patient
department (OPD) and an evaluating on a nursing service system on out patient department (OPD) at
Kumphawapi Hospital UdonThani.

Study design : Action research: Technical collaborative approach

Materials and Methods : 24 of registered nurses were samples and participants, 236 of service
providers of outpatient services and ten service providers recipients used in the trial. The data were
collected of using performance assessment form, nursing practice records and service provider satisfaction
questionnaire, and service providers.Data were analyzed using frequency, percentage, mean, and 95%
confidence interval (95% Cl).

Main findings : A current situation of problems were found service providers had a level of treatment
towards the development of patient screening points, examination rooms and medical record rooms,
and post-test period. Overall, it was at a moderate level (Mean =1.11, 95%Cl; 1.08, 1.15). For a nursing
service system on out patient department (OPD), their satisfaction with development of screening points,
examination rooms and medical record rooms, and overall post-examination period was moderate
(Mean=2.75, 95%Cl; 2.72, 2.77).2) Outpatient service system results consist of 5 standards, which were
procedural standards and outcome standards according to a service guidelines of the outpatient
department, nursing standards in pre-examination period, a check-up period, a post-examination period,
a promotion of self-care of patient and family protecting a rights of service recipients each standard was
divided into 7 sub-standards and, and 3) after development, it was found that service recipients were
satisfied with outpatient nursing service system, Overall, it was at a high level (Mean = 4.26, 95%Cl ; 4.23,
4.28).

Conclusion and recommendations : The development of an outpatient nursing service system that
had been developed a resulted in service recipients being more satisfied with service of outpatient

services.

Keywords : Development ; Nursing Service System ; Out Patient Department (OPD)

*Registered Nurse Professional Level Kumpawapi Hospital, UdonThani
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