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ABSTRACT

Purposes : To development and evaluation of pain management quality in accident and emergency
room in Muean gsuang Hospital, Roi-Et.

Design : Research and development

Materials and method : Of 8 eligibles were personnel working in accident and emergency room at
Mueang Suang Hospital and 153 were service users who meet the inclusion criteria and exclusion criteria.
The samples were developed using the accident and emergency room pain management quality improvement
program for 12 weeks. Data were collected using questionnaires and interviews. The data were analyzed
using frequency, percentage, mean and standard deviation and % difference.

Main finding : The overall pain management process of accident and emergency room personnel
increased by 61.9%, resulting in a significant reduction in pain relief (44.4%), and satisfaction with pain
management (49.7%).

Conclusion and recommendations : This program intervention was effected in reduce of pain for

participants and satisfaction with pain management.

Keywords : Pain management ; Accident and emergency
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