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Abstract

Background: Patients with relapsed schizophrenia often face challenges in recovery,
including functional, cognitive, and emotional impairments. The most common
relapse factors are medication nonadherence, treatment discontinuation, and
inconsistent care. Therefore, promoting adherence to medication, strengthening
family support, and implementing multidisciplinary care tailored to patient needs
are crucial may reduce relapse risk.

Method: This study employed a quasi-experimental one-group pretest—-posttest
design to examine the effects of case management on medication adherence
and relapse among schizophrenic patients in the Psychiatric and Drug Addiction
Unit at Surat Thani Hospital. The sample consisted of 31 purposively selected
patients with relapsed schizophrenia. Research instruments included: (1) a case
management program, (2) the Psychotic Symptoms Rating Scale (BPRS; reliability
= 0.80) for data collection, and (3) the Medication Adherence Scale (MARS;
reliability = 0.71) as the experimental control tool. Data were analyzed using
descriptive statistics and the Wilcoxon signed-rank test.

Results: Psychotic symptoms including disorganized thoughts, hallucinations, and
abnormal thinking were significantly reduced after case management compared
with pre-intervention, indicating decreased relapse. Additionally, medication
adherence was significantly higher post-intervention, with a statistically significant
difference (p < 0.05).

Conclusion: Case management enhances medication adherence and may reduce
relapse risk among patients with schizophrenia. This model can be integrated into
psychiatric and mental health services as an effective relapse prevention strategy.
Keywords: case management, relapse prevention, schizophrenia, medication

adherence
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