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Causes of premature referral to psychiatrists
in patients who are in the medication refill
system.

Plearn Sieangchokyoo, M.Ns.*
Unjit Khunarak, M.Ed.*

Abstract

Objective: To study the causes and the effects of premature referral to psychiatrists in the patients
who had been in the medication refill system at outpatient department, Somdet Chaopraya Institute of
Psychiatry.

Materials and Methods: The retrospective study was conducted by examining the medical records of
the patients in the medication refill system who had been referred back to psychiatrists prior to their scheduled
appointments from October 1% 2004 to September 30" 2007. There were 328 files identified. The data was
analyzed by percentage frequency. Chi-square was used to determine the causes and the effects of referring the
patients, categorized accordingly by disorders, back to psychiatrists.

Results: Most cases came to the institute themselves. 34.4% of cases had been taking their
medications as being prescribed while 24.1% had discontinued their medications. Schizophrenic patients were
found to be 52.7% of the cases. Relapses of psychiatric disorders counted up to 105 cases (32%) of all the
referrals. The other causes were not-as-prescribed self medications (21.3%), late for appointment (21.3%),
medication discontinuation (18.6%). Most cases needed to be scheduled to continue appointments with
psychiatrists while 21.3% of cases were able to be back in the medication-refill system. There were no
differences found in the causes and the effects among all psychiatric disorders.

Conclusion: The premature referrals to psychiatrists in patients with the medicatjon refill system were
caused by relapses of psychiatric disorders, not-as-prescribed self medication, late for appointment, and
medication discontinuation. The study results would be the empirical data used in determining the criteria
enabling the medication refill system to refer its patients to psychiatrists and in properly developing the

psychoeducation program employed to relapsed patients and those who are late for their appointments.

Keywords: Psychiatric patients, Medication Refill, Causes

* Nurse, Somdet Chaopraya Institute of Psychiatry.
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