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Factors affecting happiness in work of
nursing service personal
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Abstract

Objective: This study aimed to find out factors that affect happiness in of work nursing service
personal at Somdet Chaopraya Institute of Psychiatry

Materials and methods: A descriptive study was done in 300 nursing staffs at Somdet Chaopraya
Institute of Psychiatry during 5-30 September 2008. Statistical analysis was done by using one-way ANOVA
and Multiple linear regression analysis.

Results: Mean happiness scores among groups of nursing service personal with different duty
and different positions vary. The group with highest happiness scores is in professional nurses above level
7 rank (mean = 32.85, SD=4.52). Which is statistically higher than the general population and other levels
ofranking. The lowest average happiness score is found in the permanent employee group (mean=29.72,
SD=3.86) which is equal to the general population. Factors that affect happiness in work of technical
nurses and professional nurses level 3-6 are organization atmosphere and level of education. Factors for
professional nurses above level 7 are success in work and work mates. Factors for temporary employees
are love of job and marital status. For permanent employees are work mates and level of education.

Conclusion: The study revealed factors that affect happiness in work of nursing staffs at all levels,
which can be used by administrators in managing an organization that facilitates happiness in work. Technical
and professional nurses at level 3-6 put much emphasis on organization atmosphere and chances for
continuing education. Professional nurses level 7 and above emphasize success in work and workmates.
Temporary employees emphasize love of job, and permanent employees emphasize work mate satisfaction

and chances for further education.

Key words : happiness in work, nursing service personal
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