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LIFE EXPERIENCES OF PUBLIC HEALTH
CENTER NURSES TO CARE PSYCHIATRIC
PATIENTS

Wipawee Phaokuntarakorn *

Abstracts.

Objective : This study, using qualitative research methodology, aims to understand life experience
of public health center nurses to care psychiatric patients.

Material and Method: Data were collected through in-depth interview and focus group discussion
techniques. One hundred and nine public health center nurses were purposively selected as key-
informants. The data were collected by in-depth interview and focused group discussion after that
were analyzed by content analysis.

Results : The results revealed that most health centers’ nurses were women aged between 41-50
years, 3 in 4 having more than 16 years experiences in the community even so they were afraid
in take care of psychiatric patients because of their lack of the knowledge and psychiatric patients
practices. The public health center nurses described their life experience 3 theme : 1) The image
of psychiatric patients in the public and relatives view that were both positive and negative. 2)
Attitudes of nurses in caring for psychiatric patients in the community that were afraid in take care
of patients because of their lack of the knowledge. 3) Nurses used the original knowledge and
previous experience for Management and patient care in community psychiatric

Conclusion: This study demonstrates the necessity of preparing for health personnel to take
care of psychiatric patients with confidence and positive ways that were good quality of life both

psychiatric patients and health personnel.

Key words : life experiences, public health nurses, psychiatric patients

*registered nurse, Somdet Chaopraya Institute of Psychiatry
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