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BURNOUT SYNDROME

AMONG NURSES

Dussadee Udomittipong*, Krittanai Kaewyot**, Keyunmart Yootin***

Abstract

Objective : The purpose of this article is to review the meaning, causes, factors related to signs and

symptoms, prevention, the effect and measurement of nurses burnout.

Material and Method : Literature review of articles related to nurse burnout from academic
articles, original and online journals, and expert advice were performed. The inclusion criteria

were nurse burnout in the 8 descriptive researches.

Results : The meaning of nurse burnout is a state of emotional, mental, and physical exhaustion
caused by excessive and prolonged stress and may become hostile toward themselves and their co-
workers and colleagues . Burnout has been resulted from oneself and work environment. Factors
that associated with burnout were age, gender, marital status, length of experience in nursing, family
burden and family relationships. Both individuals and organizations cause of burnout. Burnout
can impact on individuals stressors, organizations image and also have a negative impact on an
organization’s performance. Burnout prevention is the responsibility of both individual nurses and
administrative leaders to take the necessary steps to prevent nurse burnout. The measurement of
burnout is the Maslach Burnout Inventory (MBI). The tool is a twenty-two-item questionnaire with
three subscales: nine items for Emotional Exhaustion; five items for Depersonalisation; and eight

items for Reduced Occupational Accomplishment.

Conclusion : The factors associated with nurse burnout can result from various factors. Primary
causes of nurse burnout are individual characteristics and work environment. However, prevention
of burnout in individual nurses and appropriate nursing administration will be able to handle this

condition.

Keywords : nurses, burnout

*Registered Nurse, Songkhla Rajanakarindra Psychiatric Hospital
**Education officer, Somdet Chaopraya Insitute of Psychiatry
***General Administration officer, Somdet Chaopraya Institute of Psychiatry
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