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THE ENGAGEMENT OF EMPLOYEE
HEALTH OF NAKHONRATCASIMA
RAJANAGARINDRAPSYCHIATRY HOSPITAL

Surachet Leksuwong*, Sawat Teangtum**

Abstract

Objective : To describe the related factors between work aspects and employee engagement of
health personnel, Nakhonratchasima Rajanagarindra Psychiatric hospital.

Material and Method : This was a qualitative study, key informants were health employees
working at back office service and patient service unit (N = 30) in Nakhonratchasima Rajanagarindra
Psychiatric hospital. The structural open ended questions consisted of job characteristics,
experiences and need of supporting about engagement were used. The data were collected from
focus group discussion and in-depth interviewing and analyzed by content analysis. Triangulation
technique was used to ensure the validity.

Results : For work characteristics, the factors related to engagement of health employees were
participation in their unit and capability to show the ideas for improving the efficiency of their
work. For experience aspect, factors related to engagement were perception of self—importance
to their work and their organization. Empathy, neutrality and justice were needs of the employees
from the administrative and head of unit. Meanwhile the health employees should do their work
with their best effort and also with discipline.

Conclusion : In health employees’ view, all the administrative level should be reduced their
personal gap to the employees, increasing involvement and encouraging self-importance of the
employees to the organization. Communication, caring, empathy, counseling, neutrality and justice
should be supported in all level. To empower all the employees, training in subspecialty should be
provided. Meanwhile, the health employees should do their jobs with discipline.

Keywords : engagement, employee health

*Health employee, Nakhonratchasima Rajanagarindra Psychiatric hospital
**Registered Nurse, Nakhonratchasima Rajanagarindra Psychiatric hospital
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