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Abstract

Nurses should be encouraged to understand and learn to manage their emotions,
which connect between people and society effectively. This study aimed to examine
emotional labour and emotional management methods of professional nurses working in
community hospitals. This qualitative research used ethnomethodological approach. Data
were collected by semi-structured interviews and unstructured observations. 16 professional
nurses were conducted by purposive sampling. Data were analysed by thematic analysis
approach.

The findings illustrated that emotional labor actually happened and became an
important part of working life. Participants always used surface acting and deep acting for
manage their feelings and emotions depending on personal experience. 3 themes emerged as
follows: Emotional labour as a commitment, emotional labor as a mental conditioning
process, and emotional labor means responsibility for happiness and expectations of others.
This research underscores the importance of emotional labour that occurs while performing
tasks which cannot be avoided and ignored. Emotional labour is combined with physical and
intellectual labor in order to achieve quality work. The concept of emotional labour can be

applied to enhance the mental health in professional nurses.
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nquiegmnaulideyadn ussunersualifinduldnaeaiian lunnduneuves
nszuIuMsyhay liiesdumsujiuiusruiladutyn Wousmau viedliuinng iluuseanud
doaldnaslunsnsgyhiiliamnsoszyauminuildedstaiau osanidunsanuil dannss
uaaiuld uazdudedild awnsananliiussunesuaiduussnuiliannsouoaiuldus
Sudusesilogifiernusuiuvesmsufifenu aeandeafunsdnundinuin ussnumisensualdiu
vilsidndulumsieu uazdeuiusgmeldanudisaveanu (Smith, 2019) udedufdfsnunn
AuSuTIlunnuazvean1suURny In15lHussnumeensualsaniunssunieseanie invelunis
Uty uazusanumsiyan Jalamdiduedisdsiiasdeninauedieduins Wiinsmuinaa
YosusInunsensuaiinlufuauivesnununihisuinveu
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FrsdnmsmeorsuaivesneruiainIniufoRanululsmeuia Suannvaiedeanunsa
wusladu 2 Ussian@e msnsevinaneuen (Surface acting) wagn1snsyyinnnglu (Deep acting) 910
mMsdunualuazmsdananuin ngusegefildnsnszyianeuen danandfiunazuanieenisni
wilesdmdsannmsiiujduiusiufunlduimsluaaunsaliidoauuluanunfaglifisUszasd
sgutaauninguinegwilinsnssinglutielunisianismsersualluaaunisaiindrondeiu
donmdestunisAinwfinuiinisnssinsuenfianuduiusesadideddynisadnduarnumin
wileslaluszivann luvnilinuienandamioslafianuduiuslungudogieildnisnsgin
ety GaermndamiesnslaiiAnanussnuniensualdssasgranndenismualalunisviiay
(burn out) ANUNBUILATAMNINYBINITYINNU (Biron& Veldhoven, 2012)

MnRamsAnwInanisunummihfivesmeiadedlindaaz msaddalunsvag uas
nsuanseenliifiuianuiuinveudsnuguazmsmaniswesdu fnnuiAsidosedianniy
55eUTIaATINNINEIIE FeiiduuuvndunisussngRuiod ieidunisnszduieunTusssy
uazAnusuinauvesUszneuirdnlunismusurueseindnesuiudass suenisiiaue
Iﬁﬁﬂﬂulﬁ%JUi“gmg:d‘mm‘EJGUEN?JSU’I%Wﬂ’ﬁWEﬂUmlﬁa‘ﬁu (The Nurses’ Association of Thailand, 2003)
annsananlidnnnuaanimadsay duldindungaudn (Feeling rules) Addnyetnamiad
neaResUszngRufURies sl i mnmsg unazassussavidn vadnslfussnumnsersuel
lunsujifaunerviaduldindunisadnaunalunisdnniseuidnvesnues liaenadesiu
U A I URnYeU Laga LA IIve IR 3TN Lagdseu iieliudifqaauas
Juusslevdunglduinig uananinuieruddyesnisldusanunseisuallunisdesotuas
N3EUIUNTIANISANUIANYREUTENEUIvITNdlAUATERas uanandeiaalaldivansunivay
mnufdnduda Sufsadostuarunduiiondn way aududalunisfiufduiusiugdlduinng
(Fabianowska& Hanlon, 2014)

dorauauuzlunisunaidsluly

1. Lﬁuﬁé’fa;ﬁaﬁwﬁ@uﬂmﬁmﬁmmsLLamﬂﬁLﬁuﬁqmmﬁﬁ@mmLLiNmmamsmﬁﬁm{Lﬁ%’U
AnuaszrtnuazliauaulafieuAssiunITIglIILnIeAIUTI9Ne Lazusssunelygn

2. Wunumdlunsimueleusieduddunsifavinuennsdanismsensuaivemenuia
pamAuoRnululsmeiuia

3, Lﬁ‘f’luLmeﬂumsﬁwmgUqumsu'%mimiwmmaﬁLgaﬁiamsm%ma%ﬁaqmmawm
osuaivesme I InIU iRl ualrannsaufiRauldeseivssansam

AnANssuUsTAA

AnizfiduveveuAnSILIENMTINeNdENe TUIaUTHTIvTUTaIAUTESNY UATEITIATGY
fueunulunsfnuide uavveuammeruiaindn lsmegruagueu Alanusuilolunisnou
wuvapunuiduuselonilunisifoaded
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