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Abstract

This research is an Action Research to study the Service delivery model
using the telemedicine system in the clinic for elderly people with dementia at
Nong Han Hospital Udonthani Province. The target group consisted of 64 participants
Comprising 1) Service Providers 1.1) Healthcare personnel in the elderly clinic at
Nong Han Hospital, totaling 10 individuals. 1.2) Primary personnel responsible for
elderly care at sub-district health-promoting hospitals in Nong Han District, totaling
14 individuals. 2) Service Recipients: Elderly individuals who previously received
services at the elderly clinic of Nong Han Hospital, Udon Thani Province, during the
fiscal year 2023, and were diagnosed with dementia, totaling 32 individuals. 3) Academic
Personnel: Staff from the Health chief Service office, Health Region 8 Office, totaling
8 individuals. Data were collected using questionnaires and participatory observation.
The study was conducted from 28 June 2024 to September 2024.

The findings revealed that the telemedicine service model in the dementia
care clinic improved cognitive function among elderly patients with dementia.
However, despite the cognitive improvements, most patients still exhibited
cognitive impairments or signs of dementia. The average cognitive scores increased
but remained in the abnormal range, and Activities of Daily Living : ADL also showed
improvement. Nonetheless, only 65.60% of the patients were classified as not
dependent on assistance. Moreover, the study found that the level of satisfaction
with the telemedicine service model significantly increased among elderly patients
with dementia.

The success factors of the telemedicine service model can be divided
Into five key areas : 1) Technology Readiness 2) Medical Staff Preparedness
3) Coordination among Healthcare Teams 4) Support Systems 5) Evaluation and

Continuous Development

Keywords: Telemedicine, elderly patients with dementia, dementia care clinic
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Aou 32 2797 11.42 15.00 <0.001
iGN 32 14.13 3.65 0.00
nanfildlulssmeuna
nau 32 180.00 71.48 16.50 <0.001

A 32 40.72 6.61 0.00
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910915199 2 arldTren1sdou
Aragydslaniaannisvinselavesiiag
WU MaIN1sTUUTAITIULUUNSLA
UinsAsszUUNswImEnisinaiaade
Aragydslaniaannisvinselavesiiag
Yegniinaunsuuinssuiuunsii
U3N19A 2852 UUNTANE n19lnaog 14l
HediAgynieana (p-value = 0.026)
m"lLa?{aﬁf’qup,l,?miamamﬂmsmmw819’1’
VOIYIH WU MHIN1TIUUINITFULUY
n15lAuINITA8sTUUNITLINE n1glna
ﬁﬁﬂ'%ﬂﬁ&ﬂ'ﬂg@Lﬁaiamamﬂmwm
5191A 999 1A 08NN OUNITTUUTNIT
sUwuun1siuInsaleszuUnITLINTNg

o v aa

nelnasyeiidedrAgyn1sada (p-value

<0.001) Aadsafilddunisly-ndu
WU vaansSuuInIsgULuUNsliusnTg
Fauszuun1sunngnislnanadeiian
FladumslU-ndutiosninneunssuuinis
sUwuun1siuInsAleszuUnITLITNg
nelnasy9iidedrAgyn1sada (p-value
<0.001) Anaduafildlulsaneiuia
WUd1 waensSuuInIsgULuUNsliuInTg
fruszuunsumenslnaiinlaasiian
Fldlulsameuia Yesnineunssuuinis
sYwuun1siuInsAleszuUnITLITNg
nelnasyeiidedrAgyn1sada (p-value
<0.001)

3) nan1siSsuiiiudadsainy
ausatunsusenaufainsusedniu

A15199 3 N15LUSEULEUAILRASAIINEIU1SATUNT5USENaUATRSUSEINTU NouLay

MRITUUINITIULUUNSIIUINSMIEsEUUNSkmgnalng

ANNEINTOIUNS _ Mean
a o o o n X 95%Cl p-value
Usenaunatngudszaniu Difference
AU 32 1197 348 1.69 0.61 94 11.97 0.002*
A 32 1365 4.65

o w

IneiuaszAutsdAyn1sanan p-value < 0.05

<

91915997 3 Wisulsuaeds
AUNEIN15aluN1SUSENRUARTRSUSETN
Tu wud1 naen1siuusnissukuunisii
U3n1seeszuunskmgnislnaiaaie
ANUAINsaluNsUSENaUAInIUSET1IU
WnnteuMISuUINIsTULUUNSIIUINTS

A18sEUUNSEWndn1slnangefidudfay
N9@0H (p-value=0.002, Mean Difference
1 1.69, 95%Cl : 0.61 D19 11.97)

4) wani1siFeuifisuniade
AUTTONINAND
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M13199 4 MIUTeuTiguAtafsaussanmales neukasnassuuimssdiuunsiuinig

METZUUNITINgNI9lna

— Mean
AUIIANINEUDY n X SD 95%ClI p-value
Difference
Ao 32 894 474 1.34 0.49 89 2.20  0.003*
WA 32 10.28 4.98

InenvuaszAutsdAyn1sanan p-value < 0.05

31M157991 4 nasUSeuLTiuan
WAUANTIONNENDI WU MEIN1STUUSAIS
SURUUNITIAUTNSARE TP UUNTUNNE NS
Tnadlaedsaussaninauswnninneuy

a [

n135uUIMsgURuUNTsiuINIsAlesTUY

o w aa

nsunngnislnasyrefidedAynisaia

(p-value=0.003, Mean Difference : 1.34,

95%C| : 0.49 99 2.20) lagnINuUAILAU
Hod Ay 1eaian p-value < 0.05
5) Han1SUSEULRgUA LAY

aussnnIMaNIALde NS Uy

= = = i = a ! v o a [N Y
A1319N 5 ﬂ'ﬁL‘UﬁEJ‘ULﬂﬂUﬂWLQaEW!Vlﬁ{jﬁy’iyﬂ ﬂauLLaziﬂmiU‘UiﬂﬁgﬂLLU‘LJmﬂ‘ViUimimsJ

szuuMskmgnislng
a _ Mean
Wty n X 95%Cl  p-value
Difference
noU 32 0.66 0.90 1.78 1.26 94230 <0.001*
A 32 244 164

InefmunszautdAyn1eaian p-value < 0.05

NA5197 5 NsUSeuTisurade
Wigdayeyn nud naensIuUIMSIURUUNNS
Tusnseesruumswnmdnialnadeade
WndUgyyrunnnIanneunsiuuInssulu

NMSIUSNSMIBsTUUNISLImEyalnasgns

HlvdAyn9an@ (p-value<0.001, Mean

Difference : 1.78, 95%Cl : 1.26 24 2.30)
6) HaAUTINelaveEIUUINIg
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M13199 6 NMsiSeuiguAnaisnuiitnela neuuazndssuuINsgUwuuNsiiuInig
UTZUUNISWINgNI9lng

AUNINB 1R _ Mean
n X SD 95%CI p-value
Difference

grunszuruns/Junaunsiiuinis

nBU 32 3.92 0.30 0.53 0.41 99 0.64 <0.001
GR 32 445 020

Frudmtiil/ yaansitliuinis

nou 32 4.32 0.24 0.39 0.31 99 0.48 <0.001
GR 32 471 018

frudesureauEzaan

NOU 32 4.23 0.22 0.30 0.39 99 0.21  <0.001
e 32 453  0.16

14 Y a
@IWUF’]}ﬂJﬂ']Wﬂ’ﬁi‘WU‘Sﬂ’ﬁ

nou 32 455 031 0.03 0.13990.07 0521
UGN 32 458  0.29

ATNIU

nou 32 421 014 0.35 0.40 99 0.30  <0.001
UGN 32 456  0.09

InefiunseautdiAyneadan p-value < 0.05

NeNsT 6 eufianelaneunar  szuunisunmgnislnasgeiveddey
NaINITIRUIAIT WU UAINITTUUINIT 9@ (p-value<0.001, Mean Difference
sUBUUMSIIUSNIsAeTEUUNISWINENIS  : 0.35, 95%CI : 0.40 §i1 0.30)
lnardsaufianslanimsauuinnin 7) waauianelaveliuinig
nauN1sFuUITNITIULUUNITIiUSNISALY
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M13199 7 n1siTeuifigudtafsanuianely neukazvadliuinisgueuunsiiuinig

METZUUNISINEgNI9lng

AMUNINe 1R n X SD Mean 95%Cl  p-value
Difference
grunszuauns/dunaunsliuinig
nou 32 420 0.16 043 0.34 99 0.52  <0.001
e 32 4.63  0.20
Frudmtihil/yaainsiliuinig
oy 32 4.04 0.19 0.60 0.52 f9 0.68 <0.001
e 32 4.64 0.13
FruBesruleauEzaIn
nou 32 433 0.13 0.39 0.30 9 0.48 <0.001
e 32 4.72  0.14
ATUAMNINAITIUINNT
nou 32 454 024 0.21 0.13 99 0.29 <0.001
NA 32 4.75  0.20
AN
nou 32 4.25 0.08 043 0.38 i1 0.48 <0.001
N 32 4.68 0.10

InsfunseiutsdAgyn19adan p-value < 0.05

10015199 7 Anudianelaneu
waznadliuIni1s Wul1 wasn1slAusNIg
sUMUUNITITUINISALETEUUNISUNNY
nelnaaufisnelanimsiuninninneu
N15UINITIURUUNT USSR SEUY
nsunngnislnasyreiidedAynisaia
(p-value<0.001, Mean Difference : 0.43,
95%Cl 0.38 £14 0.48)

4. Yadeurisaaudnsavasguuuu
AslAusN1sA28sTUUNISLIngnielng
luadiinggenngiifinnazausidoy
T5aW8IUIANUBMIUN JInINYATINT

AINNITANTUINUANUNTZUIUNT
3%y (Action Research) n&siaiady
NSLUINAITNNTANIUNUIATITINAFST
inllaasuladnmnudnsa deidunsla
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NUBINUY JININQATF

$uanauny (Planning) 19mada
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Anszvanindyn lagly SWOT Analysis
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