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Factors influencing competencies of healthcare volunteers to promote health
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Abstract

The aim of this study was to examine the factors influencing the competen-
cies of Village Health Volunteers (VHVs) in promoting health in community-dwelling
elders in a suburban community context. A cross-sectional research design was used
with a sample size of 210 participants. The study tool was a questionnaire compris-
ing demographic characteristics, a knowledge assessment, perceived benefits, self-
efficacy, attitudes, service mind, and the competencies of VHVs to promote health in
community-dwelling elders. The Cronbach's alpha was 0.78 - 1 and Content Validity
0.90- 1.00, Descriptive(frequency and percentage)and logistic regression statistics were
used. The results of this study showed that most of the participants were female,
completed secondary school or higher, married, and still working on their jobs. There
were five factors significantly associated with competencies of VHVs to promote
health in community-dwelling elders as following as age 60 years old and over (OR-
adj=2.56 95%Cl: 1.320-4.960), still working (ORadJ_=2.21 95%Cl: 1.030-4.710), knowledge
from healthcare providers(ORadj:Z.Zl, 95%Cl: 1.030-4.710), High level of self-efficacy
(ORadj:3.44, 95%Cl: 1.540-7.690) and high level of service mind (ORadjz 2.78, 95%Cl:
1.340-5.780). This study has recommended that the development of a program to
develop the competencies of VHVs in self-efficacy, service minds, and considering

the context of VHVs within the area should be required for future studies.

Keywords; Competencies, Health promotion among community-dwelling elders,
Village Health Volunteers (VHVs)
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