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Abstract

This quasi-experimental research aimed to study the effect of the Heart Failure
Clinical Service for Heart Failure Patients with Reduced Ejection Fraction (HFrEF)
in Amnatcharoen Hospital.The study was conducted on 45 heart failure patients
who received services in the heart failure clinic between June and December 2022.
The sample received the 5-step model of care and four levels of severity for six months.
Data were collected using the self-care behavior questionnaire with a reliability of 0.83
and the clinical outcome record form. Data were analyzed by descriptive statistics
and inferential statistics (Paired sample t-test and Chi-squared test).

The results showed that the sample was mostly male, with an average age of
56.07 (SD = 13.63), and had hypertension. 46.7% of them were diagnosed between
6 and 10 years old, and 46.7% of them entered the heart failure clinic treatment
process between 1 and 5 years old. After using this service, the patients had a good
level of self-care behaviors and a high level of quality of life, which was significant with
a p-value of.001. Clinical outcomes, such as the patient’s activity tolerance following
the New York Heart Association index (NYHA) and the 6-minute walk test, significantly
increased after using this service (p-value 0.05). Heart function outcomes: the average
left ventricular ejection fraction (LVEF) increased significantly (p-value =.013), resulting
in a 1-year readmission, and the rate of admission to the emergency room significantly

decreased after using this service (p-value =.001).
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