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Abstract

This research is a descriptive research. The objective of this study was to study
the results of the HLO assessment in the public health service units participating in
the “Sasuk Oonchai 2022”7 activity in Health Region 7, selecting a specific sample
group. by The researcher gave public health personnel and the peaple who use the
service in the service units in 4 provinces during the period. Registered to participate
in the assessment in 457 places, participated in the survey in 43 places, research
tools public health personnel form 14 items and people form 10 items. It is divided
into 4 areas: leadership support and policies, human resources, access to information
and services. and follow-up evaluation. Content validity was checked by experts at
80 % in agreement and Cronbach’s alpha coefficient. in the whole evaluation form
with a value of 0.96 in public health personnel form and 0.93 in the peaple form.
The results of the study revealed that 327 public health personnel : the percentage
of human resources was the highest at 95.7%, followed by access to information
and services, support and policies from leaders and the follow-up evaluation were
94.7%, 94.5% and 94.5% and The results of the study revealed that 794 peaple.
The highest percentage of human resources was 98.3%, followed by access to
information and services, support and policies from leaders and the follow-up
evaluation were 97.7%, 97.7% and 96.6%.The development of HLO was successful.
There is support and policies from leaders, working groups, organizational assessments,

development plans, and planned evaluations.

Keywords: Health Literacy Organization, Health care organizations, Project “Sasuk
Oonchai 2022”
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