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Factors affecting access to the health promotion

service system through LINE official account of
regional Health Promotion Center 7 Khon Kaen
: Good health is rewardsed of the people
in the responsible area

Chatree Matatratip’, Prapassara Pissawongprakan®, Thanade Nonsrirach’

(Receive 23" May 2022; Revised: 12" July 2022; Accepted 18" July 2022)

Abstract

This study was cross-sectional descriptive study which used mix method

and aimed to study factors affecting access to the health promotion service system
through LINE official account of regional health promotion center 7 Khonkaen : good
health is rewarded of the people in the area responsible for the border of regional
health promotion center 7 Khonkaen.The study population was a member of the
LINE OA group, regional health promotion center 7 Khonkaen.In this study, data were
collected by using questionnaires in a sample of 384 people during August 2021. The
content validity was examined by 3 experts, the reliability was checked 0.74 and
the in-depth interview form of 7 informants was conducted. Data were analyzed by
computer programs using the statistics of frequency distribution, percentage, mean
and standard deviation. Correlation was analyzed using Spearman’s correlation

coefficient statistic and for qualitative data presented in a descriptive way.

Results of the study revealed that the satisfaction of using LINE official account

of regional health promotion center 7 Khonkaen was at a high level, with mean of
3.82(SD=0.21), and had a low positive statistically significant correlation with access to
the health promotion service system through LINE official account of regional health
promotion center 7 Khonkaen (rs—value = 0.378; p-value < 0.001). For other factors, it
was found that there was no correlation with access to the health promotion service
system through LINE official account of regional health promotion center 7 Khonkaen.
The suggestion is that there should be rewards for using attractive services, service

recipients will come back to use the service again and there should be a study to
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develop a LINE OA model that can be used in all age groups to increase access in
other channels as well.

Keyword: Access to the health promotion service system, Satisfaction with using an
LINE official account: good health is awarded of regional health promotion center 7

Khonkaen.

'Medical Physician (Expert Level), “Registered Nurse (Practitioner Level),
’Research Assistant, Regional Health Promotion Center 7 Khon kaen
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