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Abstract

This descriptive research aimed to examine the palliative care competencies of professional
nurses at Maharaj Nakorn Chiang Mai Hospital and to compare these competencies among nurses
at different experience levels. The sample consisted of 271 professional nurses, selected through
purposive sampling, all of whom had worked in wards providing palliative care for at least 3 months.
The research instruments included a personal information questionnaire and the Palliative Care
Competency Assessment Tool, developed by the Nursing Division, Office of the Permanent
Secretary, Ministry of Public Health. Data were analyzed using descriptive statistics, the Kruskal-

Wallis test, and the Mann-Whitney U test.

The results revealed that 47.9% of professional nurses demonstrated overall palliative care
competency at the level of requiring improvement, whereas 31.4% were at the standard level and
20.7% exceeded the standard level. Professional nurses with 1-3 years of experience showed the
highest proportion (37.3%) of competencies above the standard level. In addition, professional
nurses with more than 10 years of experience and those with 0-1 years of experience required the
improvement at 68.3% and 52.4%, respectively. Furthermore, statistically significant differences (p
< .05) were found forcompetencies in managing end-of-life care for patients and their families

among professional nurses with different years of experience.
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The findings suggest that both novice nurses who had 0-3 years of experience and senior
nurses who had over 10 years of experience, require improvement in palliative care competencies.
Therefore, healthcare administrators should focus on developing competency-building initiatives
for both novice and senior nurses. This should include establishing training systems, mentorship
programs, knowledge exchange platforms, and strengthening areas of deficiency to ensure that
palliative care is of high quality, comprehensive, and more responsive to the needs of patients and

their families.

Keywords : Patient Care Competency, Palliative Care, Professional Nurse
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Competencies of Palliative Care Nurses,
Maharaj Nakorn Chiang Mai Hospital

WHIUNALABZIZAU WU dUTTAUSA 1 UANA"g
AUy 1T WY IAYN19a0 AN 52AU .05 d7u

dl ! U U
AUsTauE 91 2-6 wazaussausluuana1eiuy

NANTSUS I UM S UAL LUUANTTOUL VD AR5 3

A15199 3 LUSHUNEUANTTOULINYTINLAT SIEAUVBINEIUIAWARL SEAU

STAU SLAUN 1 STAUN 2 STAUN 3 STAUN 4

sueuil 5 Y2 p
Median/IQR  Median/IQR  Median/IQR  Median/IQR  Median/IQR value

ammuzﬁ 1 24.0/14.0 30.0/20.0 28.5/14.5 33.0/11.5 30.0/20.0 254  <.001**
amsauzﬁ 2 6.0/9.0 8.0/10.0 7.5/9.5 7.0/9.0 9.0/7.75 2.8 57
ammuzﬁ 3 15.0/12.0 15.0/2.0 13.5/12.0 16.0/15.50 15.00/12.0 .29 .93
ammuzﬁ q 10.0/7.0 12.0/8.0 11.5/6.75 12.0/7.5 13.0/5.0 7.5 A1
amsaumﬁl 5 14.0/3.0 13.0/5.0 14.0/4.0 14.0/4.5 14.5/3.75 3.7 .43
amsausﬁ 6 7.0/11.0 8.0/11.0 6.5/12.5 8.0/12.5 10.0/10.75 2.1 12
dussauzlngsau 75.0/45.0 85.0/58.0 72.5/47.5 87.0/46.0 91.5/43.0 5.6 23
*p<.01
2AUTIENANITIVY F1dnilonganu 0-1 U faussauzegluinasid

v

INNANITITEY 78U 1gNanIu

[
v A

AULAFIUNTIVY Fadl

1 aussauzn1sauas Jlasuuy
UszAuuszarsvamgIualIvInlulsmeiuia

W svuATesln
HANT5338 NUTT WEIUIRTYI TN
aussaugnsaualUIsuUUUTEAUUTEARIlAL TN
ogluinasindosnsusuUsanniian fevay 47.9
NWg1UIRIVINTouar 52.1 TauITOULNITALA
HUdsuuuUsEAuUsEARdlagsiney lusedu
UINTFIULAZFINIITLAUNINTFIU LAE NIV
13 ndegausening 1-3 U ouay 37.3 4
ANTIAULFININTEAVNIATFIUNINT AR dIU

WeIUIaNA81ga1uNINNI1 10 U wagne1uia

AoaN15UTUUTE Seuas 68.3 way 52.4 AUEIAU
LAZENIIAUEAIUAINAINITALUNITTANITNNS
AuaRUI85v8anTNeLaZATOUATIVOINGIUTA

1T WA AYYI9818 91U LANG 19N UD Y 193

'
v o w aaa [y

Hud1An19adAanszavu .05 913L1H891191nN1S

o

lasun1sanenenesdmug wagiinweaInng
U Uauaseluyiadue1ing aonnd oy
LUIARNNSHAIUNENTTOULUDY Benner’ Nadule

Tmeunalusyey Advanced beginner VHugndl

Y

nsseusuasiauinuelasinga a1nn1slly
& ¢ & ¢

FuuzharUszaun1saunse LuUsedun1sainng
MulusreAuDeszazUIUNas Y8InenuIan
fn19ifeus Wawvnue waglasulania

a

UURMuseg el danaliaussausnig

UA 31 auui 2 Us:Sudou nsnmiAu - SuDAU 2568

90

L4



o, FUSSOUNMSQUARUIHLUUUS:AUUS:AD0UDOWEIUIAIBIBW
*" {sowgurauHISIBUASIBEVTHU

auarUisuuulszAuUsERasagluseaugand
ng U7 flengauosnienseng ui ina1uun
soiflaasniunu denndesiunisinuueanissl
Tadle uazang!! finudt ongaudanudiiug
AUANTTAULNITHYIUIAA TUNITARALUY
UseduUszaes Taswgrunadiflongnuseduliu
nan dndaussauraandingueigutasuin
LAENANDIYIIUBIIUIL Fearaiduingzang
sananlutravaudszaunisaluazusudaudn
funumanIsguaiduteu

'
J )

& - o
Matingunanguiidlenguuinndy 10 U
= I sl v (% A
faussouredlunaindein1susuuswnian
04 Jogay 68.3 B1ainINTaRGIULIN Uay
A & o § v o
AMszuAnIndy ilivialentaluniswmun
ANUAINAIUNITARALUUUTEAUUITEABIDE S
oA a 1A
Moo 709891 Ap NEUIANAUTIN1YIY 0-1
N A D [ el v
U daussaugnisauagigeglunaeindanis
UsuUge Wwdenduds Sevaz 52.4 o1adu
w31z Fealiszaunisallunisuuives n1s
lasun1sausuIvInis nIefnwinaud1unig
auar UlswuulssAudseaouavdiulng &
¢ & o & 4 & oa
Malszaun1sainsiluiiiess nieduinens
NeItunsawarUisuuuUseAuUseaes Ly
n1seusulundngasineusunIsneIvIaLaNIE
Mea NI nagthewuulseAuUseres Ty

N3 38UNINIANGEfkarn1AUUR denadasiv
8 o

N15ANEIVDY 181550 wazAuz® AwuInIg

WAILNANTTOULYDINEN U TURY N UTITYELLIAN
lun1suuinuaie uagleniad1suniseusy

ABLN DY AIUUNITWRILIANATNNEIUIALUNNST

91  >1sansdauiAuwaulalHoUsINAINgY auinAkio

Auar UisuuuUseAuUseaeemsiinudnfy
stslunguneruialuluazneruiad feng ey
17011 Tnedalasinsilneusy nisuanivdsu
Seoui uarnisaundnenmsioiiles ie3nw
WnsgIuaNsInuglvnsegnasntIn1sU iR
2. Wisuiguanssauzn1sguacUag
WUUUIEAUUTEABIVDINGIUIATV T NULAAL
FLAU
n1siseuiguanssaugnsguarUle
wuuUseAvUszAaslulsiazsu auTeRveny
U WUTT ANTIAULAIUANINAINITALUNANT
A5 UAN UdeTEuranNguaTATaUAT)
wansnafuegeiveddyniead v sedu .05
5¥9319nq Ne1 U ((°=25.4, p<.01) Lile
WIBUBUTIEANUI NEUIATEAU 1, 2 U 3
HaussourauANNaINIsalunITIANITNISALS
H U858 dA18LATATOUAT ILANG 197U
WeUNATEAUT 5 dhuaussouzsudu leuang
doans mevhaouduiin msussdiueIns g
ALarILIAIaIM wazN13IANITAUIUUIIN
wanensegeliddedAgyn1eada sendnangy
91897 NANTITARAARBINUNIIANYIVDY O
asael lad e wazams! wud werunadid
Uszaunsalmsvhausnnninfiarndeng/lu
N13319UNY EAETANITNITALAKN V8w UY
UszAulszassganindeIeuiiisuiuneua
flongnuiios uazdiaonadosiunisinyives 3
812950 wazAme® M NUTI01gITULAY
Usgaun1sad T unuInaIa gy on19W alun

ausIOUY LAgRnnzauNITIANIsQuaRUle LAz



AsouAT i e nne1ualng vinn nwe
Uszaunisaluararnuiule wazeuideves
Sayud #3° Awvimeruialmligdesnsiiaes
waznsineusLLAN e asuadsaussauyTy
AUNTIAUALUUBIATIY

ag19lsfnu aussausdudy 9
nsdeans msviamduin nsquadiuia
el warn15IAN1IAALEUYIR wumw
w19y esu1elaan aussousasnarndu
Finwriuguiine1utaynseduldumataunly
FENI19N15AnwINI anseusuluanIuuInng

agsaiiles llavuegiuegnuiiivsegusen

[
LY

AU ULUININTHAUIANTIOULVDINYIUIA
MITUNSER AN BEMUNITIANITNTYLS
HUdesEEranYekazasauasIlungIuIaeIgy
sutfos WesnseAuanuasolilndideaiu
weaifivszaunsainindu wieuvaiuayy
nsWAILNALSSAUYAUEY 9 agseiesdviu
NYIUANNTEAU YU
HANITIUTY UL UANTTOULNITA LA
AURBLUUUTEAUUTEABILARZAIY ANUITEAUDN
U WU ANTIOULAIUAINAINITALUNT
IAN1sN1sauarUieTEeEgainewazATauAT: &
AnuuAnaa gl yvnadfv sefu
0.05 ((?=25.0) 1 e1UFsuliiousrognuin
WYIUIATEAU 1,2 W88 30aussousa 1y
AMUAINITaluN1TIANTT NSl Ul sy
anvelarATEUATILANANRUNITUIATEAUT 5
dauanssougdudu lfunnisdeas nisvie

Judin nsuszdfivennts nsguasudnigao

Competencies of Palliative Care Nurses,
Maharaj Nakorn Chiang Mai Hospital

LAZNITIANITAULAIUUIA wana19ae19laldl
] o aa [~ a 1y a =
dedrnuana Julumuwufadulaionan
YDIUULUDS'
WallaussourlagsIuvaangIuIaNn
SEAU NUANULANFA19eg1ellTdsd A uniead

<

(X2=5.6, p=.23) wiinaue1gauuInnd1 10 U

a0 % d’ d‘l

AzilAdsegruasian (91.5) Welisuiungu
§u 9 nan1sAnwildenndestunufia From
Novice to Expert 984 Benner’ # 85 U181
weruratuszeza U (Novice hay advanced
beginner) dnfaalszaunsalltaaniaz inue
Tunsdanisiuaniun1saldudou Ineaniznis
auarUisszeranTnsuarasauadId s adldvia
inwenisUsudiu msdeas uagn1sdmaulani
addn lumiaasenud 1y weru1ant M1y
Uszauni1saleniunu (Expert) azaunsaly
TNTugdsadtdniaznisinduladsdudou
Inegedivsg@ndnm’

Tunnsau wan1siveayieuliiiuda
ANNANAYVDINITINTLUU NITWHAUIFNTTOUY
wenaegsaLies Insanznsiineusuiiviu
finurUfURe3e n1sfiszuuiaes (Mentorship)
wazNIsatUanun1uinla (Emotional support)
T funeruialuyd Wi edaelimaniviaiuise
Wainweaumsgual Uigsverganielas
aseunsIldag1esinsnaziiulae vasieau
aaAnsmsduasuling1ualaladni smun
padausliiuaeegsieiloq il o$nw

AMAMNSRLAlUTEAUgIREalae®

UA 31 auui 2 Us:Sudou nsnmiAu - SuDAU 2568

92

L4



o, FUSSOUNMSQUARUIHLUUUS:AUUS:AD0UDOWEIUIAIBIBW
*" {sowgurauHISIBUASIBEVTHU

SRIGIGINYE Souitadouass denaanslunisiivaussauy
1. YaiauauusTumaimansideluly weualumsguagtUssAulszaed

1.1 aruusnig Iwan1sidedudeya

87198l UM WAIANTTAUEATUNITA KA UY nnAnsINUsEAA
UsgAuUseAasn imugauiuneI1uIaluLg oy VDUBUAMANEUNNYANENT UNINEAE
5¥AU 819N TARUIANTTOUEA8T5DY Weslninlvmuatuayunisidel

UBNINATBUTH WU TAvATlan1TnuaLuy
Uszdulseaesdingaufuuiunveanervae
n1sUseyunsaiAneya (Case conference) N13
UsgyuAsaunsa (Family Lag meeting) N5
SeuskuvazouUszaunisal (Reflection) A
nsquaiie ilerielimenunaiamnaussaus
AULDIDEIABLTDS

1.2 g1un1sAne nszAulvngiuiani
198L89UUANNS (Action research) W ose
gaANITHALIANTTOUL TUNUIBITUYBIAULDY
wazdaasulvineruianqlandoffin1unis
ausHLanIen1e Junumduineins/{aeu
iovenenanuigurainslussdng

2. Forauanuglumaiissafedaly

2.1 ms@nwndednifeiulszaunisol
AINNABINITNITITBUS waza Uassalunis
UJUAN1T quadUisuuulseAulszaaquas
woraIvIwlundazsedu i olmdlaiAdm
30la anude wazuIunmainuiinadents
WANANTTOUE

2.2 A7598NLUULUTUNTUNITWAIU
AuTTOuL LU N15uUTIEUFTRNS TUsunsud

@84 (Mentorship program) %3 0015 M08 8n19

93  >1sansdauiAuwaulalHoUsINAINgY aunAklo



Competencies of Palliative Care Nurses,
Maharaj Nakorn Chiang Mai Hospital

1BNA1391989

. Boling B. Palliative care for patients with life-limiting or life-threatening illness or injury. Crit Care
Nurse. 2024:44(3):72-4.

. World Health Organization. Global atlas of palliative care. 2nd ed. New York: Open Society
Foundations’ Public Health Program, International Palliative Care Initiative; 2020.

. Wang H. Current situation and dilemma of hospice and palliative care in the aging context.
Theoretical and natural science. 2024;54(1):22-7.

. Moran S, Bailey ME, Doody O. Role and contribution of the nurse in caring for patients with
palliative care needs: A scoping review. PLoS One. 2024;19(8):e0307188.

. dtinmsngruia drtinauldansensassug. LuInensauadtiesyeeing. uunys: §1nnts
NGV AUNNUUAANTENTWETITUEY; 2564

. Prachyakoon N, Hounnaklang N, Win N, Tantirattanakulchai P. Exploring the Factors Related to
Knowledge of Palliative Care for Patients with Terminal Cancer Among Nursing Students: A Cross-
Sectional Study. Int J Nurs Educ. 2024;16(4):33-40.

. Benner P. From novice to expert: Excellence and power in clinical nursing practice. Menlo Park:
Addison-Wesley; 1984.

. 381755804 wNIneY, NiAtd 533308, GIUT NAUNINT, WYTNT LNAINAR. FAUTTOULNTAUAKUUUTEAUUTEABY
Ty UIanEIUINITUUAN. NIATHEUIAIVINTUN. 2561;19(2):376-86.

. 9ayuil A3. aussauzneuEIvANlUnsaRaUILUUUTEAUUTEARY. MTENTHETUIAAERS.
2565;40(2):45-59.

10. Yamane T. Statistics: An introductory analysis. London: John Weather Hill, Inc; 1967.

11. Jaipear A, Bourchom U, Chompukaew P. Development of a competency framework for palliative

care nurses at Maharaj Nakorn Chiang Mai Hospital and eight network hospitals in Northern

Thailand. Journal of Nurses Association of Thailand Northern Office. 2018;24(1):84-9.(In Thai).

UA 31 auuf 2 UssSudou nsnniAu - SudAu 2568 94

0’0

/



