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The effects of Health Coaching Program on Hemoglobin Alc Levels

Among Uncontrolled Type 2 Diabetes Patients

Abstract

Health coaching is an effective strategy for enhancing knowledge and skills through a
patient-centered approach. This study aimed to examine the effects of a health coaching program
on patients with uncontrolled type 2 diabetes. A quasi-experimental study with a two-group
pretest-posttest design was employed. The samples comprised 76 patients with type 2 diabetes
admitted to a medical ward between January and May 2020. They were divided into an
experimental group (n=38) and a control group (n=38). The research instruments included the
health coaching program, a self-care knowledge scale, educational materials, a self-care manual
for diabetic patients, hospital discharge readiness scale, personal information survey, and an HbAlc
analyzer. The instruments were validated for content validity by three experts and tested for
reliability. Data were analyzed using the Mann-Whitney U test and the Wilcoxon Signed Rank test.

The findings revealed that, after participating in the program, the HbAlc levels of the
experimental group were statistically significant lower than the control group (Z = —2.41, p=.016).
Additionally, after the program participation, the HbAlc levels of the experimental group, were
statistically significant lower than baseline levels (Z = -3.33, p=.001).

Therefore, the health coaching program was statistically effective in reducing HbAlc levels
among uncontrolled type 2 diabetes. Thus, this program should be implemented in healthcare

settings to promote diabetes management in this group of patients.

Keywords : coaching, blood sugar control, hemoglobin Alc, type 2 diabetes
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