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Abstract

Shock is the most leading cause of death among the severe traumatic patients. The improvement on the
emergency nursing care system for traumatic patient with shock based on the major trauma medical care principle
for the patient referred from the community hospital to the Sunpasittiprasong hospital. This research aimed to
study on the outcomes of the improvement on the nursing care system in order to present the guideline of the
improvement on the emergency nursing care system for traumatic patient with shock of Ubonratchathani province.

This research was performed in the mixed- method including a cross sectional study and retrospective data
collection from the medical records, the record of referral form for the critical ill patient and the patient referral
paper. The data were collected from the October 2014 to March 2016. The samples of the study were 381
traumatic patients with shock, and the interview of nurses who worked in the emergency department. Besides,
the interviews 25 nursing administrators from five hospitals were performed.

The study findings indicated that there was 71.4 % for the community hospital shown the complete and
appropriate assessment on the traumatic patients who would presumably to develop into the shock patient.
Moreover, there were some topics that need to be improved such as airway and respiratory distress management
85.2%, resuscitation of shock 78.6%, investigation of head, chest, abdomen and pelvis 78.2% and definitive care
management 71.4%

According to the interview, there were some recommendations from the community hospital such as the
guideline for indication of the patient with a highly possibility to develop into shock. The skills that need to be
reinforced and build up the confident are the abilities to assess the mechanism of injury and the initial assessment
based on the major trauma medical care principle. On the other hand, the need of improvement for the central
hospital who received the patient from the community hospital was the mutual understanding communication, the
agreement on the guideline of improvement the emergency nursing care for traumatic patient with shock that put

to practice in the same approach.

Keyword : System development, Trauma patient, shock

*Registered nurse senior professional level, Chief nurse of Emergency Room. Sunpasitthiprasong Hospital

e weer Register Nurse, Department of Nursing; Sunpasitthiprasong Hospital
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