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Leadership Behavior in Caring of Head Nurses in Community

Hospitals under Ministry of Public Health Located in Region 14"

Marisa Krairiksh PhD* Lamduan Buntee M.N.S. **

Abstract

This descriptive study aimed to investigate and compare levels of leadership behavior in caring for self,
caring for staff, and caring for patients of head nurses and registered nurses who were working in community
hospitals under Ministry of Public Health located in region 14", Thailand. Data were collected from 90 head
nurses and 730 registered nurses working in inpatient departments of 66 community hospitals in four provinces:
Buriram, Surin, Chaiyaphum, and Nakornratchasima. Leadership behaviors of head nurses were assessed in both
groups by using questionnaires. Reliabilities of the questionnaire for head nurse was .89 and for registered nurse
was .98. Frequency, percentage, mean, and standard deviation were used in data analyses. The descriptive results
described leadership behaviors in both caring for self and caring for patient of head nurses as perceived by head
nurses and registered nurses were in high levels. Head nurses perceived leadership behavior in caring for staff in
high levels whereas registered nurses perceived this behavior in moderate levels. The comparative results showed
that head nurses and registered nurses did not perceive both leadership in caring for self and leadership in caring
for patient differently but they perceived leadership in caring for staff differently. This research was an important
contribution to the head nurse in community hospitals regarding caring for staff such as empowering registered
nurses and enhancing healthy work environment as well as caring for registered nurses’ families. Thus, caring for

staff will strengthen the empowerment of staff nurses to provide high—quality care to patients and their families.

Keywords: Leadership behavior, Caring, Head nurse
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