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The Development of a Referral Communication Model for
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Abstract

The purposes of this research and development study were: 1) to develop a communication referral model
for emergency patients at Dansai Crown Prince Hospital, Loei Province, 2) to compare the value of the referral
communication model before and after the development, and 3) to examine an efficiency of the referral
communication for emergency patients before and after applying the model.

Samples comprised of 2 groups: 1) referral nurses for emergency patients and 2) referral charts for
emergency patients which were divided into 44 records for before and after developing the model. The research
consisted of 3 phases. First, prior to the model development phase-studying problems and guidelines for developing
the model. Second, the development phase-training nurses and develop the model. Third, after the model
development-implementing the model and evaluating the efficiency of using the model. Research tools comprised
of 1) the referral communication model for emergency patients, 2) the value of the referral communication model
for emergency patient questionnaires, and 3) the efficiency of the referral communication for emergency patient
checklist. The reliabilities of the second and the third tools were 0.88 and 0.93 respectively. Data were analyzed
by frequency, percentage, mean, standard deviation, and t-test.

Results of this study wear as follows. 1) The new referral communication model included communicating
guidelines in SBAR style with 3 steps —referral preparation, patient referral, and referral termination. The
communication was done by using telephone and LINE application. 2) The value of the model in terms of structure,
process, and outcome subscales was significantly higher than before implementation the model (p< 0.05). Finally,
3) the efficiency of the referral communication was significantly higher than before implementing the model
(p< 0.05). The referral communication model has since been implemented for referral communication of emer-

gency patients in the referral system.

Keywords: SBAR communication, Referral communication, Emergency patient, Dansai Crown Prince Hospital
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