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The Developmental Model for Enhancing Cultural Competences
of Nurse Instructors and Bachelor Nursing Students
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Abstract

This action research aimed to develop the model for enhancing cultural competences of nurse instructors and
Bachelor Nursing Students. The study was conducted at Boromarajonani College of Nursing, Phraputtabaht. This
study was a developing phase. The 1% cycles was using the feedback information and supported changing program.
Dada were collected by taking a field note, participating observation. The students completed perception of
cultural competencies questionnaires before and after practice in the clinical practice. The 2™ cycles was using
the program to support successfulness of the development. Data were collected by using field note and teachers’
documents from 30 nursing instructors and 343 nursing students. The evaluation phase collected data from 30
nursing instructors and 260 nursing students by using a perception of cultural competencies questionnaire
developing by the researchers. Data were analyzed by mean, standard deviation. F-test was used to compare
mean of cultural competence difference among the 2™ level, the 3" level, and the 4" level. Qualitative data were
analyzed by using content analysis.

Findings revealed 3 step of the development phase; 1) accepting need for development; 2) supporting process
of change; 3) supporting achievement. Additionally, results which revealed in evaluation phase indicated that
nursing instructors presented cultural competences score in a high level, (X = 38.83,SD =5.23). The 2" level
students revealed cultural competences score in a medium level, (X = 34.18 ,SD =5.78). The 3rd level students

revealed cultural competences score in a high level, (X = 37.74, SD =6.49). The 4th level students revealed
cultural competences score in a high level, (X = 39.68 ,SD = 4.63). Mean different between student level was
significantly difference (F = 19.300, P < .000 df = 2/258). The highest mean score was the 4" level, the 3" level,
and the 2™ level, respectively. Results recommended that academic administration can apply this model to change

institute to be a culturally competent organization.

Keywords : cultural competence, nursing instructor, learning organization, action research
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