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Abstract

Objective: To describe the relationship between personal factors and health literacy with the clinical health
outcomes of persons with hypertension, dyslipidemia and type 2 diabetes mellitus (T2DM). Material and method:
Through systematic random sampling, a sample of 400, who met the inclusion criteria, were recruited in an Out
Patient’'s Department (OPD) of a university hospital in Bangkok. Data were collected using questionnaires and
health assessments.

Result: The findings revealed that participants have moderate health literacy overall and on functional,
interactive, and critical subscales. The results showed a significant correlation between personal factors and health
literacy levels; age, education, employment, income, In addition, there was a significant correlation between health
literacy levels and clinical health outcomes; blood sugar levels, cholesterol levels, low density lipoprotein (LDL)
cholesterol and high density lipoprotein (HDL) cholesterol.

This study suggested that nurses and healthcare team should provide health information, particularly to
persons with limited health literacy including a young age, low education, unemployment, low income and no
family history of chronic illnesses. Furthermore, their knowledge and understanding of appropriate healthcare
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practices should be promoted to enhance their level of overall health literacy and critical health literacy so that
they will be able to analyze information leading to correct and appropriate health behavior, thus more desirable

clinical outcomes.

Keywords: health literacy, personal factors, clinical health outcomes, patients living with hypertension, dyslipidemia,

type 2 diabetes mellitus
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