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Abstract

This qualitative research aimed to analyze the situation of needs for long-term care (LTC) service packages
for community dwelling frail elderly in a municipality areas. There were 54 key informants included 11 frail
elderly with 11 family caregivers, and 32 stakeholders. Data were collected by interviews, participant observations,
and document analysis. Data were analyzed by content analysis methods. ¥ showed that studied
community was an aging society where there were 1,413 older persons (11.94%) and 25 frail older persons (1.8%).
The 11 studied frail older persons comprised of 7 males and 4 females with the mean ages of 76.4 years. The
dependency levels were moderate, severe and total dependency with the ratio of 3: 6: 2 consecutively. The analysis
of needs forLTC service packages revealed that the frail older persons needed home and community LTC service
packages including: 1) support services for caregivers; 2) home health care (HHC) service; 3) support services
for medication, medical products and devices; and 4) services and/or centers to support for the frail older persons
and families. Conditions related to services included 1) the frail older persons; 2) the family caregivers; 3) the
potential of community and local authorities; and 4) local and national policies on LTC. The results from this study
had been used to further synthesis the LTC service packages for the frail older persons.

Keywords: the frail older persons, Long-term care (LTC) service package, home and community care
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