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Abstract

This descriptive qualitative researchaimed to describe 1) the process of care delivery for older adults in
communities by community health nurses working at sub- district health promoting hospitals, 2) problems, obstacles,
and approaches in developing care delivery process for older adults in the communities. Donabedian’s system
theory was used as the conceptual framework. Key informantsincluded 24 community health nurses working in
sub- district healthpromoting hospitals. Data were collected by using demographic questionnaire and focus group
discussion. The data were analyzed using descriptive statistics, and content analysis.

Results revealed that community health nurses were informed of policy fromthe district health office directly
and through the director of sub- district health promoting hospital. Process of care delivery for older adults in
communities by Community Health Nurses consisted of 5 steps.1) Finding information, 2) Raising awareness,
3) Capacity building, 4) Stating within the year plan and 5) Coordination and collaboration. Obstacles included
inadequate manpower, lack of capacity building, inadequate budgets and equipment, and unclear coordinating
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systems. Approaches to system development included review for appropriate manpower, capacity building, adequate
budgetary support, and development of more effective coordinating systems among networks.

This study suggests the importance of developing structure to achieve effective care process for community
dwelling older adults which included obvious policy and indicators, allocation of manpower and workload optimization,
capacity building, adequate budget and equipment. These will contribute to more coverage and effective care of
community dwelling older adults, resulting in increased quality of life.

Keywords: care service for older adults, community health nurses
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