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Abstract

This action research was conducted with the aims to analyze the pulmonary tuberculosis (TB) care and
develop the care service for pulmonary TB patients in Muang District, Phitsanulok Province. The study was
implemented in two cycles that encompassed four phases. Phase 1 was situational analysis of problems
associated with TB care in the community. Data were collected from medical records, health reports, interviews,
and observations. Phase 2 was carried out among the researcher and research participants to identify options
and develop the plan for TB care. Phase 3 was undertaken to implement the plan, reflect results and revise the
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intervention. Lastly, phase 4 was conducted to evaluate the outcomes. A semi-structured questionnaire was used
to collect data from 74 participants. Quantitative data were analyzed to obtain frequencies and percentages. A
content analysis was used to examine qualitative information.

Results from a situational analysis indicated that the community minimally participated in TB care. TB patients
lacked of sufficient knowledge about the disease with the average score of only 62.4%. Patients reported incorrect
self-care practice. Only 59.4% of the patients had caregivers who supervised their medication taking. Caregivers
lacked TB-related knowledge and did not understand their roles in TB care. The village health volunteers also
lacked sufficient knowledge and felt unconfident in both caring for TB patients and identifying new cases.
Community leaders were unaware of TB situation in the community and responsible personnel. In addition, the
health personnel did not have proper plan for TB-continuing care in the community because they were often
assigned new responsibilities. They never had meetings to develop the care plan and delegate responsibilities.
Subsequently, TB patients did not received continuing care through home visits. As a result, the participatory
community TB care was developed to address these issues. Three service plans were constructed including 1) a
TB knowledge workshop about caring for patients with TB and new cases identification skills for the village health
volunteers and community leaders, 2) TB health education about the disease and proper self-care practice for TB
patients and their caregivers, and 3) a participatory community TB continuing care plan.

After the project implementation TB patients reported increased knowledge and understanding related to
self-care practice as well as continuing care in the community. Caregivers also had improved TB care-related
knowledge. The health volunteers had increased knowledge and confidence in caring for TB patients in the
community. Administrative and health personnel developed a community TB care plan with the participation from
all stakeholders that resulted in effective continuing TB care. This resulted in increased success in TB care and
maximized the benefits for TB patients in the community.

Keywords: TB care in the community, participation, TB
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