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Development of Services for Promoting Sustainable Breastfeeding

Jintana Boonjan M.Ed* Pornpen Pathumwiwatana B.Sc.**
Puangrat Chouwajaroen M.N.S. (Nursing Administration) ** Kusuma Chusilp M.D.***

This action research aimed to develop services for promoting sustainable breastfeeding in mothers who
worked for Khon Kaen University. The duration of research implementation was from 2008-2010. There
were divided into 3 phases: Phase I, situational analysis of breastfeeding practices by exploring the attitudes
and percentages of breastfeeding practices for at least 6 months of mothers in the study; Phase II, development
of services for promoting breastfeeding of mothers by staffs preparedness, educational media development and
development of care services in the units of before delivery, during delivery and after postpartum periods; and
Phase III, evaluation phase.

Results: Phase I, the percentage of breastfeeding practices for at least 6 months of mothers in this study
was 27% and most of the mothers had negative attitudes toward breastfeeding; Phase II, development of services
comprised of the development of knowledge and skills of staffs, the preparation of fathers and mothers before
delivery periods, the development of educational medias for teaching during delivery and after delivery periods,
as well as in new born units. Services provided included follow up services for 6 months after birth, 24 hot-line
consultation services, knowledge sharing among mothers, promotion of empowerment, breastfeeding ambassadors
and networking; Phase III, evaluation phases reported the increasing breastfeeding rates from 2007, 2008 and

2009 of 37%, to 42% and 46.55%, respectively. The Thailand breastfeeding goals were met.

Keywords: promoting of sustainable breastfeeding, service development, action research
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