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Abstract

i The objective of this Participatory Action Research ( PAR ) was to development of health care
system for heart failure patients in Yasothon Province.The participant’'s samples of this study were
1) multidisciplinary professions team with the total number of 58 people 2) heart failure patients (The
New York Heart Association Functional Classification [ NYHA] 2 and 3) with the total number of 179
people. The study was carried out during March 2015 to February 2016 and based on the Chronic
Care Model (CCM) of Dr. Edward H. Wager as a conceptual framework in combination with action
research spiral of Kimmis and Mc taggart. The equipment of this study divides into three category :
1. the questionnaires were composed of 5 part : personal information, satisfaction, quality of life,
ability of self management, and knowledge of self management, 2. focus group discussion guideline
on selected topics, 3. The handbook used to take note health changing of distance six minute walk
test, body weight, readmission rate, and timing to referral system. Data analysis was performed by
program computer SPSS pc using number distribution and percentage for descriptive, mean (X) and
standard deviation (S.D.) which test hypothesis by pair t — test at the level of statistical significance
were set P < 0.05. Focus group discussion was data analysis using by content analysis.

The result of this study were as follow : 1). The development of a health care system had cov-
ered the community. The was because the multidisciplinary team produced a handbook of self — care
management, body weight, distance of six minute walk test, readmission rate, and timing of referral
system. 2). So that improved quality of network referral system between Yasothon Hospital and com-
munity with data center for heart failure patients in Yasothon Province and service system. The waiting
period for referral system also reduced from 4.56 hours to 1.22 hours and reduced readmission rate.
3) The outcome to mean score for satisfaction of multidisciplinary team, self — care management and
knowledge about self — care management of heart failure patients after development of health care
system heart failure patients were higher than before (X post=34.069,whereas X pre =18.569 score,
X post = 48.272, whereas X pre =27.016 score, and X post = 13.255, whereas X pre =5.750 score
respectively which significantly at p —value < 0.00) and quality of life score of heart failure patients after
development of health care system heart failure patients were below than before (X post=28.500,
whereas X pre =59.111 score respectively which significantly at p —value < 0.00) 4) The finding after
develop system revealed that knowledge of self — care management at higher level during score 14-15
score, total number 92 (51.39%) case, before develop system at medium level score 6-8 score, total
number 87 (48.8%) case (X post=13.255,whereas X pre =5.75 score) and then heart failure patients
control body weigh who can test distance six minute walk after higher than before development of health
care system heart failure patients (X post=384.46, whereas X pre = 254.23) 5) The multidisciplinary
team developed of clinical practice guideline and nursing practice guideline were treatment, refer to heart
failure patients, and discharge planning.

Keyword :development of health care system , heart failure patients
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