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Application of the Guided Care Model to Support Self
Management of older Persons with Multimorbidity in a

Community of Khon Kaen Province*

Patcharaporn Chaiyarat M.N.S.** Prasopsuk Srisaenpang PhD*** Panita Limpawattana****

Abstract

~ This action research was aimed at applying the Guided Care Model to support self — management
of older persons with multimorbidity in a community at Khon Kaen province. The participants involved in
the research included health care personnel of the primary care unit: one doctor, three register nurses,
two nursing assistant, one administrative person; and multidisciplinary team : one geriatrician, two nurses,
one pharmacist, one physiotherapist, one nutritionist, one social worker ; and thirty-eight key informants
including older persons , their care givers, health care volunteers, community leaders and village commit-
tee. Qualitative data were obtained by using focus group discussions, in — depth interviews, informal inter-
view, observations, document review, and field note. Content analysis was used to analyze qualitative data
and quantitative data were analyzed by descriptive statistics. The study was conducted during November
2013 to January 2015.

The results were as follows: 1) Older persons with multimorbility in this semi-urban community are
different in three groups: 1) Older persons who could take care of themselves and could help other people,
still actively participated or even lead community activities, and were considered a good resource for
indigenous knowledge. This group required a proper advice on how to adjust their behaviors in order to
manage with their health related to complex problems from multimorbility. 2) Older persons who could still
take care of themselves, but not being able to carry out any outdoor activities. Their need for support in
daily life activities and control health complexity from multimorbility. 3) Older persons who could not take
care of themselves and totally dependent. They need support due to complex health problems, and limitation
in functional ability which was mostly related to psychological problems. 2) The application of the Guided
Care Model elements to support self-management for older persons with multimorbidity in this community
consisted of four steps: Step 1 was to introduce the concept of the Chronic Care Models and the Guided
Care Model in order to establish a direction together with the primary care personnel and multidisciplinary
team, Step 2 was to brainstorm in order to create a mutual goal and plan to apply the Guided Care
Model, Step 3 was to implement the Guided Care Model to support self-management for older persons
with multimorbidity, and Step 4 was to summarize and evaluate the health care service of applying the
Guided Care Model. 3) Benefits from applying the Guided Care Model to support self-management for
older persons with multimorbidity: 3.1) the development of health care service to support self-management
for older persons with multimorbidity in the context of this study. 3.2) the development in roles of guided
care nurse and guideline of care for older persons with multi-morbidity in the community.
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