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Symptom Experiences, Symptom Management, and Outcomes of
Person with Diabetes with Lower Extremity Neuropathy*

Teeraporn Boonlom M.N.S.** Apinya Siripitayakunkit PhD*** Nirobol Kanogsunthornrat PhD****

The present descriptive study aimed at investigating symptom experiences, symptom management,
and symptom management outcomes of persons with diabetes with lower extremity neuropathy based on
the symptom management model of Dodd et al. The study sample consisted of 85 persons with diabetes
type 2 with lower extremity neuropathy who sought services at the University affiliated Hospital. Data were
collected by means of three instruments: 1) the personal data record form, 2) the symptom experience of
lower extremity neuropathy interview protocol, and 3) the symptom management and symptom management
outcomes of the lower extremity neuropathy interview protocol. Data were analyzed using descriptive
statistics.

The study showed that the most symptom experiences encountered by persons with diabetes type
2 with lower extremity neuropathy were cramp in the foot or leg (82.4%), were most severe and distressful
or disruptive of the patients’ daily living (42.5% and 64.3%). The most frequently symptom experiences
occurring was numbness (44.7 %). Massage was strategy identified as the most effective way of coping
with cramp in the foot or leg and aching feet or legs. However, there were symptom management strategies
that were not frequently chosen by persons with diabetes but were evidently beneficial, which were control
of blood sugar levels and daily self-examination of feet. However, there were symptom management
strategies that were not frequently chosen by persons with diabetes but were evidently beneficial, which
were control of bolld sugar levels and daily self-examination of feet. The study findings revealed that
lower extremity neuropathy cause distress and affect the patients’ daily living. Therefore, nurses should
be aware of its significance and assess the patients’ symptoms to devise a nursing care plan that enables

persons with diabetes to appropriately and continuously manage their symptoms to ensure quality of life.

Keywords: symptom experiences, symptom management strategies, outcomes, neuropathy, person

with diabetes
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