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Cultural Competence among Nursing Students: A Case Study
of Boromarajonani College of Nursing, Praputhabat

Yoavadee Suwannaka PhD* Boonsurb Sosome PhD* Kanok-on Chaowaing PhD*

This descriptive study aimed to investigate cultural competence among nursing students of Boromarajonani
College of Nursing, Praputhabat. It consisted of quantitative and qualitative method. Quantitative study purposed
to assess cultural competence among of 68 second-year nursing students and 73 third-year nursing students.
The research instrument was the cultural competence assessment, including cultural awareness, cultural knowledge,
cultural skill, cultural encounter, and cultural desire. Quantitative data was analyzed using frequency, percentage.
Perception of cultural competence presented in four levels including poor, fair, good, moderate, and excellent
levels. The qualitative study aimed to describe experiences of cultural competence among nursing students
during providing nursing care. Data was collected through performing focus group discussion among 16 nursing
students. Content analyses were used to analysis qualitative data. Themes which obtained were confirmed by
nursing students’ group discussion.

Results revealed that most of two groups reported moderate level of perceived cultural competence. The
findings from a qualitative study also confirmed the results of quantitative study. Study results showed as follows:
1) for cultural awareness perspective, nursing students did not know that they used cultural competency to care
for a patient or not, 2) as cultural knowledge perspective, nursing students did not know all sub-cultures, 3) with
cultural skill perspective, nursing students provided the same care to all patient cultures, 4) for cultural encounter
perspective, nursing students did not provide opportunity and time to develop relationship with a patient, and
5) with cultural desire perspective, nursing students should have more intension and time to analyze themselves
for developing their cultural competence. It also reflected that concerning and giving time to talk with clients
helped nursing students developed their cultural competence. Then, self- reflective learning after giving nursing

care everyday was used to develop cultural awareness, cultural knowledge, and cultural skills.

Keywords: cultural competence, nursing students, Boromarajonani College of Nursing

* Register Nurse, Senior Professional level lecturer, Boromarajonani College of Nursing, Phraputtabaht
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