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A Development of Quality Assurance Impact Assessment Model
in Nursing College Public Health Ministration

ThoranitSayawat Ed.M.(Educational Psycology)*  PutchareeJunpeng PhD (Educational Measurement and Evaluation)*
BenjawanTimsuwanPhD (Higher Education)***

Abstract

An impact evaluation of quality assurance in education was highly beneficial to use obtained information
to improve and develop an organization, especially college of nursing. This institute was a significant organization
producing qualified nurses to serve diverse needs of several departments of Ministry of Public Health which
directly affected stakeholders. However, there was no any evaluation of quality assurance in education. Therefore,
the purposes of this research were to 1) develop indicators of the evaluation of quality assurance in education,
2) improve model of the impact evaluation of quality assurance in education, and 3) evaluate efficiency of
model of the impact evaluation of quality assurance in education. This research and development consisted of 3
stages as follows. The first stage was to define the indicators of the impact evaluation of quality assurance in
education. These indicators were investigated by 20 experts for the first time and then they were inspected for the
second time by another 9 experts using a cross-impact matrix analysis. The second stage was to generate the
model of theimpact evaluation of quality assurance in education. Then the third stage was to evaluate the
efficiency of model of the impact evaluation of quality assurance in education regarding a frame of The Joint
Committee on Standards for Educational Evaluation including 4 aspects; 1) accuracy, 2) propriety, 3) feasibility,
and 4) utility. A connoisseurship among 9 experts was conducted in the last stage also.

The results were demonstrated below.

1. The indicators of the impact evaluation of quality assurance in education comprised of 4 elements
and 20 indicators; 1) 5 behavioral indicators, 2) 6 administrative indicators, 3) 4 potential indicators, and
4) 5 indicators of quality of graduate.

2. The model of the impact evaluation of quality assurance in education were developed to evaluate
changes stemmed from the quality assurance in education regarding the mission of College of Nursing, including
direct, indirect, positive and negative aspects. These models were related to individual, community, and society
following 4 elements and 20 indicators. According to the process of impact evaluation, PDCA was applied as
follows; 1) Plan — It was to determine objectives, prepare evaluation framework, and select assessors, 2) Do
— It was to provide evaluation manual and tool and conduct evaluation process, 3) Check — It was to examine
results of evaluation and interpret results, and 4) Act — The results were utilized to improve evaluation guidelines
for better efficiency by considering the average of each indicator, the average of each element, and the average
of overall aspects before implementing the results.

The overall efficiency of the model of impact evaluation of quality assurance in education was at high
level (X = 4.56, S.D. = 0.46). When considering each aspect, it found that the feasibility was at the highest
level (X=4.81, S.D. = 0.40), followed by the utility at (X= 4.60, S.D. = 0.53), the accuracy (X = 4.45, S.D.
= 0.49), and the propriety (X=4.40, S.D. = 0.43) at high level.

Keywords: impact, impact evaluation,model quality assurance
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