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Cultural Competency of Nurse Administrators and Staff Nurses
in Regional Hospitals Being under the Ministry of Public Health

Pimlapat Mansiri M.N.S.** Jitpinan Srijakkot PhD***

Abstract

The purpose of this descriptive research was to examine cultural competency levels of nurse ad-
ministrators and staff nurses in regional hospitals being under the ministry of public health. The samples
were 310 nurse administrators and 425 staff nurses. The instrument of this study was a questionnaire
developed by the researcher using the Campinha- Bacote theory to evaluate the cultural competency.
There are three parts: 1) the privacy information; 2) the evaluation form assessing the general knowledge
of cultural competency; and 3) the evaluation form of the cultural competency. All of the content was
accurately checked and approved by five experts. The reliabilities of the both of evaluation forms were
tested for internal consistency using Kurder-Richardson (KR-20), and yielded a value of 0.81 and 0.80,
respectively. Other four dimensions of competency were tested using Cronbach’s alpha coefficients, yielded
a value of 0.89 and 0.83, respectively. The data were analyzed using quantitative statistic with frequency,
percentage, mean, and standard deviation.

The results of the study found that:

1) The cultural competency levels following recognition of nurse administrators was at moderate
level (X = 3.16, SD = 0.26) with the cultural knowledge (X = 3.02, SD = 1.85), culture awareness (X =
3.24, SD = 0.63), cultural skills ()_( = 3.01, SD = 0.46) and culture encounter at moderate level ()_( =2.91,
SD = 0.55) and cultural desire is at high level (X = 3.50, SD = 0.67).

2) The cultural competency levels following recognition of staff nurse is moderate level (X = 3.00,
SD = 0.38) have cultural knowledge, culture awareness cultural skills and culture encounter is moderate
level (X = 11.98, SD = 2.00, X = 3.23, SD = 0.69, X = 2.67, SD = 0.92, X = 2.68, SD = 0.69) and cultural
desire is high level (X = 3.42, SD = 0.71).

Keywords: cultural competency, nurse administrator, staff nurse
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