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Nursing System Development in Patients with Head Injury at
Emergency Department

Kantimaporn Wiwattrakul PhD* Panisara Kosarak B.N.S.** Warunee Khemla M.N.S.**
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Abstract

7 The research aims are: 1) to study situation, problem and requirement for the nursing system
development in patients with head injury at emergency department, 2) to develop the nursing system in
patients with head injury at emergency department and 3. to study the result of the nursing system patients
with head injury at emergency department using an action research approach. The research participants
are: 1) 154 head injury patients and their relatives and 2. 30 multidisciplinary teamworks. The research
tools are: 1. general data collecting form, 2) nursing guidelines usage assessment form, 3) nursing
guidelines and handbook for the patients care and 4. nurse attitude test form for the efficiency of the
nursing guidelines; using descriptive statistic in analysis.

The researchers found that 1) the problems and situation: no effective patients care guidelines, nurses
have no sufficient skills and experiences in caring and assessment, no confidence in patients care and
incomplete discharge plan; 2) the nursing system development in patients with head injury at emergency
department: 2.1) guidelines for patients screening, 2.2) guidelines for patients transfer, 2.3) guidelines for
patients nursing, 2.4) guidelines for continuing care; and 3) results of the nursing system in patients with
head injury: the organization side: decrease waiting periods, decrease total care expense; the facilitator
side: working with teamwork spirit, multidisciplinary teamwork linkage, nursing system development in
patients with head injury pattern; the user side: patients safe from complication, decrease deformation,
decrease patients and relatives’ stress, total adapting of patients in physical, self-concept, role and duty
and caring satisfaction.

Suggestion for next research: 1) the nursing guidelines in patients with head injury can use with
suitable adapting for each hospital’'s treatment and caring; 2) should frequently and continuing practice

and also promoting to be an nursing guidelines in patients with head injury.

Keywords: nursing system, patients with head injury, emergency department

* Doctor of Philosophy, Registered Nurse, Senior Professional level, Associate Director of Nursing, Kalasin Hospital
** Registered Nurse, Professional level, Kalasin Hospital

U7 33 atfuf 2 : e - Hquiew 2558



