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The Development of Critical Nursing Care System,
Sakon Nakhon Province

Kasorn Sunkris Dip in N.S.* Pailin Nudsuntear M.N.S.** Wipa Kaewken M.N.S.**
Piyanuch Boonkong M.N.S.**

Abstract
- The participatory action research aimed to investigate the situation development and evaluation
of intensive nursing care system in Sakon Nakhon province. This study included three phases: 1) pre-
development phase; 2) development phase; and 3) evaluation phase. The participants were 14 administrators
and 85 nurses. The research instruments were: 1) master plan of development system; and 2) intensive
care nursing practice guideline. Data were collected by using structure interview form, guidelines for focus
group, intensive care nursing evaluation form and satisfaction questionnaire. Data were analyzed using
quantitative statistics with frequency and percentage, while qualitative statistics was a thematic summary.
The results revealed as follows: 1) In the pre- development phase at the intensive care unit, beds
were less than those of the standard of care, nurse specialists were shortage and lacked of competence,
insufficiency of equipment’s and standard of caring system guidelines. 2) In the development phase, the
solutions of the first phase were: initiation of short cause training for nurses, especially on ventilator care,
bundle of care WHAPOS, referral system , modifying early warning signs, and reforming assignment
system, clinical supervision, equipment support system. 3) The evaluation phase, the number of intensive
care beds and the intensive care nurse specialists were increased. Clients’ satisfaction was high (90%).
The recommendation of this study was to continue the development and evaluation of intensive nursing

care system.

Keywords: nursing care system, intensive care patients, development

* Registered nurse, Senior Professional Level, Nursing Department, Sakon Nakhon Hospital
**Registered nurse, Professional Level, Nursing Department, Sakon Nakhon Hospital
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