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Chronic Disease Management According to Chronic Care Model
in a District Health System Network

Phudit Tejativaddhana DHSM* Nithra Kitreerawutiwong PhD* Sunsanee Mekrungrongwong PhD***
Supatana Chomson PhD** Jariya Hangsantea MS.***

)stract

The chronic care model has proven to be effective for achieving optimal health outcome. Moreover, the

new approach in managing chronic disease focuses on primary care to increase the need for care coordination of
chronically ill patients. This study aimed to explain the implementation of chronic illness care of one district health
system aligned with the chronic care model. Qualitative research was conducted. Participants were recruited by
purposive sampling. In-depth interviews were employed to collect data from 9 participants working as policy
makers and practitioners in the district. To extract more detailed information, 28 participants of village health
volunteers and chronically ill patients were divided into 4 focus group discussions. Semi-structure interview
guidelines were used in the discussions. The data was analyzed by thematic analysis.

Results revealed that the local organization, village health volunteers and chronically ill patients were
in cooperation with health care facilities. Although there was a process of implementing chronic care model
policy in the district health system, the monitor and evaluation processes were absent. The study also revealed
that self-management support had been practiced alongside traditional approach. Delivery system design only
focused on external motivation. Decision support aligned with modeling for sharing was not realized or revealed.
Clinical information system lacked interoperability.

The results have implications for improvement in chronic illness management in a district. Local
government should be cooperated with district health system in establishing community health plan, determined
health public policy, and social norm in accordance with their context. Healthcare organization should be
monitored and evaluated health behavior modification continuously, improved cultural competency of healthcare
personnel, supported self-management skills in patients with chronic illness, encouraged partnership among
healthcare providers, village health volunteer and patients, and linked data to support in clinical and community

decision making.

Keywords: chronic disease management, chronic care model, district health system network
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