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Model Development of Palliative Care for Elderly with End Stage
Chronic illnesses at Medical Unit II, Loi Et Hospital

Waraporn Pattniboon B.N.S.* Jeerapon Pratunon B.N.S.** Julalux Kaewmafai B.N.S.***

Abstract

The objective of this mutual collaborative action research is to develop a palliative care model for elderly
who had end stage chronic illnesses and admitted at Medical Unit II of Loi Et Hospital. Key informants included
elderly patients with end stage chronic illnesses, their relatives, doctors, and nurses. Data were collected using
observation, interviewing, and group discussion from January to June, 2012. Research instruments included
patient assessment form, clinical problem record, counseling and communication records, quality of life assessment
form, and relative and nurse satisfaction assessment form. This study comprised of three phrases: 1) situation
analysis, problem identification, and plan for action, 2) developing clinical practice guideline, building nurses’
capacity of care, and developing care model, and 3) outcome evaluation. Quantitative Data were analyzed using
descriptive statistics, whereas qualitative data were analyzed using content analysis.

Results: The developed palliative care model for elderly with end stage chronic illnesses has a continual
nature of care from initial diagnosis to death and dying as well as coping after lost. This palliative care comprised
of building provider - client relationship and providing physical, social, cultural, ethical, legal, psychological
and spiritual aspects of care. Model evaluation found that 1) 77% of the elderly patients had very good quality
of life; 2) 81.9% of family and all nurses were satisfied with this palliative care model for elderly with end stage
chronic illnesses at a good level. Since the developed model improved quality of life of elderly patients and their

relatives, it is suggested to implement this model in the care of patients in other age group.

Keywords: elderly, end stage chronic illnesses, palliative care
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