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Development of Age-friendly Nursing Care Scale Perceptived by
Hospitalized Older Persons*

Boonsong Hatawaikarn M.N.S.**  Pongpan Aroonsang M.S.(Physiology )*** Wilawan Phanphruk M.Ed.***

Abstract

This methodological research aimed to develop the age-friendly nursing care scale as perceived by
hospitalized older person. The sample was 300 hospitalized older persons, including males and females. The
Age-friendly Nursing Service System: KKU Model (AFNS System ) modified from WHO’s Age friendly Primary
Care Service System (2004) was used as the conceptual framework of this study.

Results: The construct validity using exploratory factor analysis of the age-friendly nursing care
scale as perceived by hospitalized older person revealed 7 constructs (29 items): 1) Nursing care and hospital
environment (8 items); 2) Nurses” attitudes and communications (4 items); 3) Organizational management in
response to the needs of older persons (5 items); 4) Respect and advocating for the rights of older persons (5
items); 5) Supporting of older persons’ autonomy (3 items); 6) Resources of older persons and their families
during hospitalization (2 items); and 7) Promotion of family care for older persons (2 items). The cumulative
percentage of the scale’s variance was 67.71. The reliability analysis using Cronbach’s alpha coefficient showed
the value of 0.79. The developed scale has accepted content validity, construct validity, and reliability. Thus,

this developed scale can be used to measure age-friendly nursing care as perceived by hospitalized older persons.

Keywords: Age-friendly nursing care, perception, older person, hospital
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