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The Home Care Model of Mae-Non Tambon Health Promoting
Hospital, Muang Udon thani

Chonlakarn Songsri PhD*

Primary health care is the first line for the health service for individual level, families and communities,
focusing on holistic health care. This research aims to develop a model of primary health service where the
participatory action research was conducted. The research consists of two stages. The 1" stage was to study health
situation, participants consisted of 11 stakeholders. Data was collected by in-depth interview, focusing on group
discussion, family folders and the annual report. The 2"'stage was to develop a home care service model by 40
stakeholders. The participation action was done in this step. Participants jointly organized home health care
service model. The home health care model was verified by 11 experts. Participants at all stage were purposively
recruited. The reliability of the qualitative data was checked by member checking and triangulation method. The
data were grouped and analyzed by content analysis until it was saturated. The quantitative data at all stages
were analyzed by the mean and standard deviation. The results were as follows: The situation of community
health: There were the patients with chronic diseases with both diabetes and hypertension, followed by those with
disabilities and asthma patients. The community health care: when they have a minor illness they always go to a
health place in community or clinic. In the case of getting serious illness, they will get the services of the primary
health care or province hospital. The barriers of health care services lack of continuity treatment with regard to
the patient misses to follow the appointment. The home care service did not have the clear pattern. In the needs of
the primary care service, most participants preferred to the home care services model, with a clear personnel to
be used as a guideline for home health care. In addition, most participants have agreed that families’ member and
communities should be involved in home health care. The development of the home care service model through
community participation was the model which was developed to arrange home health services, the patients were
categorized into four types for home care service by participants as follows: the patients with end stage, chronic
diseases with complication patients without a care giver, the patients with chronic disease without complications
who can self-care, and patients who discharge from the hospital. The home health care providers also need to
have the networks such as health volunteers, community leaders, volunteers or members of the household. The
developed home care model in collaboration in developed was found at the high appropriate level. In terms
of consistency, most of the experts agreed that the model of the home care service which was developed was
appropriate and consistent.

Recommendations from the study are as follows: The understanding in community health and participate
in solving health problems of community members make them to have sense of ownerships of their health.
Effectiveness of home care service model should be further studied for improving and updating the model to suit

for the health situation.

Keywords: the development of model, home care
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