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Effectiveness of Communication Program on Uncertainty in
lliness and Coping Strategies in Family Members of
Critical Ill Patients *
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Abstract

This pre-posttest one group study aimed to investigate the effectiveness of communication program to
family members of critical patients on uncertainty in illness and coping strategies. The uncertainty in illness of
Mishel was used as a conceptual framework to develop the program. The purposive sample of 34 persons was
recruited for this study. Interventions were carried out during family members visiting critical ill patients for 5
days. The instruments comprised uncertainty in illness questionnaire and emotional and palliative coping strategies
questionnaire. Content validity of the instrument was approved by 3 experts. Cronbach’s alpha reliability
coefficient of uncertainty in illness questionnaire, emotional and palliative coping strategies questionnaire were
0.77, 0.86 and 0.82 respectively. Descriptive statistics, paired t- test and Wilcoxon signed rank test were used
as means for statistical analysis.

The results showed that the communication program to family members had effected on uncertainty
in illness and coping strategies of family members of critical ill patients. The uncertainty of illness scores and
the coping strategies score were significantly lower than those of before the program (p <.000, p < .000). The
results of this study support the effectiveness of communication program to family members of critical patients

on diminishing uncertainty in illness and enhanced appropriate coping strategies.

Keywords: communication program for family members, uncertainty in illness, coping strategies
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