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Improvement Health Service for Elderly Patients with
Diabetes Mellitus through Community Participation
in Tumbonbanprow Health Promoting Hospital
Muang District, Nhongbualumphu Province

Tichakorn Kaewaukkahad M.N.S.* Chonlakarn Songsri M.A.**

This qualitative research aims to develop with diabetes mellitus service suitable for the needs of elderly
patients with diabetes mellitus (DM) in the community. The study was carried out during January to September
201 3. Participants were 4 health personnel, 10 type II diabetes mellitus patients, 10 caregivers and 10 community
leaders and health volunteers. A situational analysis was conducted to explore existing diabetes mellitus health
services. Meeting of the health personnel and representatives of the diabetes mellitus patients, the caregivers,
the community leaders and the health volunteers were conducted using brainstorm technique in order to ascertain
a caring model appropiate to the elderly needs. The community DM care for the elderly was developed and put
into implemention and evaluation.

The situational analysis revealed that elderly patients with DM who had been diagnosed with DM
for 7.3 years. HbAIC between 6.01-7.50. More than 40 % of them had complication; there were too many
patients coupled with limited clinic space, resulted in delayed services and too many steps; The patient data were
incomprehensive; Individual health education was done only to new cases; The follow-up and referral system
were indistinct; Home visits were not delivered to all DM patients in the community; Community participation
was lessy.

The appropriate model purposed were: Increased the DM health service to 2 days clinic amonth; Two health
personnel were designated for clinic with the health volunteers; all cases for individual health education with active
participation; A patient referral guideline were developed to ascertain community metworking; The health personnel
home-visit guideline were developed as well as training of health volunteers in conducting home visits for DM
patients with well-controlled blood glucose, no complications; The health personnel must do home visits for
those with uncontrolled blood glucose and diabetes mellitus complications; Results after Implementation of the
model were, elderly patient with DM received better and more convenient health services and were satisfied with
the new; Home visits were offered to all patients; The community had group exercise Conga dance by the local
administrative organization; and Lastly, health personnel had a precise and comprehensive guideline to provide

the diabetes mellitus health services.
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