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Development Care Services Model for Patients with End Stage
Renal Disease Who Received the Continuous Ambulatory
Peritoneal Dialysis at Roi Et Hospital

Sukanya Uengtrakul M.P.H.*  Supunee Tangpukdee M.Ed.** Jutalux Kaewmafai M.N.S.**

Abstract

This Participatory Action Research aimed at developing services for the patients with end stage renal
disease who received the continuous ambulatory peritoneal dialysis (CAPD) at the CAPD clinic, Roi Et Hospital.
Research data was obtained from 30 patients with end stage renal disease who underwent the CAPD with Roi Et
Hospital, 30 caregivers, Nephrologist attending these patients, 3 nurses specialized in CAPD, physical therapist,
pharmacist, nutritionist, 18 health care volunteers, 18 multidisciplinary team: PCU. Qualitative data, which
included observation, interviews, literature review and field recording, and quantitative data was collected between
May, 2013 and May, 2014. This study comprised of three phrases: 1) pre developing including preparation
researcher, access to peritoneal dialysis clinics to build relationships with team, study of situation a service and
defined the co-operation of researcher, 2) plan to developing services, practice and observation, reflection on the
performance and operation of the plan, 3) evaluation of the model was developed process involved in every stage

The services were composed of 6 elements: 1) One-stop service system, 2) Cooperation from the
community volunteers, 3) Encouraging self-care through case nurses, 4) Proactive community outreach,
5) Organized patient decision support system, and 6) Clinical information system: end-stage renal disease
patient database. The results from the proposed services demonstrated the following: 1) Healthcare team found
the proposed services is beneficial to the patients and accompanying family members, not overly complex and
has good probability of success when implemented. The users found the proposed service easy to follow, cost
effective with high satisfaction level, 2) The patients and families felt encouraged to care for themselves while
receiving CAPD treatment; found that they were provided support and relevant information from the healthcare
professionals, and were very satisfied with the service, 3) Organization: Care services model for patients with

end stage renal disease who received the continuous ambulatory peritoneal dialysis.

Keywords: care services model, end stage renal disease, continuous ambulatory peritoneal dialysis
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