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Abstract

The purposes of this mixed method research were to study characteristics of positive organizational
scholarship affecting nursing service excellence, and directeffects of individual -level, team-level, organizational -level
and cross-level interaction of positive organizational scholarship variables upon nursing service
excellence in Outpatient Departments. The subjects were 853 administrators and professional nurses
in Outpatient Departments in Bangkok and urban zone. The research instruments were nursing
Service Excellence Inventory, Wisdom Inventory, Humanized Health Care Inventory, Relational Coordination
Inventory, and Organizational Virtuousness Inventory with the reliability coefficient (alpha) of .98, .60, .95,
.95, and .92 respectively. Data collecting were qualitative data by semi-constructed interview and focus group,
and quantitative data by all established inventories. Statistical methods used to analyze multi-level data were
Hierarchical Linear Models (HLM) 7.

The results of this research were as follows: individual and team level of positive organizational scholarship,
humanized health care and relational coordination were found to be significantly positive and having direct effects
on nursing service excellence in Outpatient Departments, and could predict nursing service excellence at 33.12
and 60 percent consecutively. Scholarship were cross-level interaction on positive organizational not significantly

effects upon nursing service excellence in selected Outpatient Departments.
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