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Abstract

This quasi-experimental research with a two-group, pre-post results approach aimed to compare the
perceptions of the breast cancer patient referral process of health personnel in primary care units before and
after receiving a peer coaching supervision program. The sample consisted of 48 health personnel in primary care
units, divided equally into experimental and a control groups with 24 people in each group. The experimental
group received the 13-hours peer coaching supervision program and the control group received conventional
teaching. The research instruments were 1) the peer coaching supervision program, and 2) a questionnaire on the
perception of the breast cancer patient referral process which had a content validity index (CVI) of 0.98 and a
reliability of 0.98. Data were analyzed using descriptive statistics, Chi-square tests, and paired t and independent
t tests. Independent t-tests were used to compare the differences in the perception of the breast cancer patient
referral process between the experimental and the control groups.

The results revealed that, after participating in the peer coaching supervision program, the experimental
group had a significantly higher mean score for overall perception of the breast cancer patient referral process
at a high level. Regarding the perceptions of specific aspects of the process, the mean score for the perception
of patient assessment and screening was high, followed by the perception of the referral process guidelines,
which was also at a high level. The mean score for the perception of the breast cancer patient referral process
after the experiment was significantly higher than before the experiment, and higher than the control group
(p <.001). This study suggests that managing health services to achieve personnel development goals can benefit
from using peer coaching supervision tools, which enhance the knowledge and understanding of health

personnel. This ultimately ensures that clients receive services that meet standards.
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Auaasiaatu Tnerdulszavis uearhussrseuunailaimeensuls fie 0.70-0.90" TnewuuusudiuiAnduusyans woarh
Y9IATOUVIALYATU 0.98 FuUsvans woan1ves AseuuIA (Cronbach’s Alpha)™® i U3 Yamanand ey (Reliability)

e maenndaIn1elu (Intemal consistency) TaskuUAB ULV BLATBW B TR InaA1v83 Cronbach’s Alpha H129Rus 0 619 1
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1. afiAL@anssauun (Descriptive statistics) navaan1siani1seusunisidlusunsuautoyadiuynna laun
91y WA AnsAnY dwvieiil szegnannsufiRnu nediisiufaculutlagiu mseusu mslélusunsu Tu
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2207891989 (Inferential Statistics)

2.1 mawFeuifisuanuunnsisvesdeyariluseninangumaassiungumunuiidusnsuu iy
(Nominal scale) 4az1m313Aa17U (Ordinal scale) laun e seAun1siny wazszaunisallunisdeie lagldads
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wuudeIngudaseronu (Independent t-test)
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MsuanLasUUUNd (p > .05) fey 35lda@n Dependent t-test lumsinszmitewSouiisuaruuurounasudenely
nauieaiy slundunaaesiasnguaIuay
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FUrsuzifadu/ MsdnufiiAsadeslumsuuanisdsdedUasuzidadu loun §idrswide weeusuifsady
msufvAmsdesiofisuziadiun Lt (Fosay 83.33) nauamuudumands (fovay 95.83) dalugjfiengiads
37.04 U e1ganniign 49 T seiuuigans (Fovaz 95.83) Uszaunisailunisdsdogdaeusiadiun fs 1-5 9
(Fowaz 5.33) wazUszaunisainisidnsiunseusunisufsansden o Ulsnsfadu/msAnwiiisdedluy
nsUfoAnsdssioguasuzisasun Idun {idrsuddinseusuisrsunsufofnisdeioduasuziasu liae
($ovar 79.17) lanudn nMsvagouATALANITINauTIaEe 2 nau laifianuuansnstuluyndauds

a

2. Wisuiisun1ssugnszudunisdsrial Ulsuzii udunvesyaainsguain lunuieeudgugd
AeumsldsulusunsumsldsuuumieslunisdedadUan sendnengunaasuazngaaiuns

ngunAans dazuuulad onn33udnszvIunTdof Uasuzs adunvesyaainsgunmlunilssauugugd
neunsldlusunsumsidvwuuiieslunisdwieUae egluseduyiunais (Mean = 2.98, S.D. = 0.56) daunguaiua
finzuuulad onnsivivesyrainsavamlunirenulzugdl Asunisldlusunsunisldsuuuieslunisdsiedvae
ogluszdiutiunans (Mean = 2.99, SD. = 0.68) ileunmagounmsadaudd wuin ngunnassdinisiuinszuIunsdese

o o a

LA <@ L U 14 e~ 1 ! ! ! IS a o dl
Q‘U’JEJ&I%Li\‘lLG]’]‘LJ@JﬂE)‘Uﬂ’ﬁI‘ﬁ‘UiLLﬂilIﬂ’ﬁIﬂ‘ULL‘U‘ULWEJ%‘lMQQﬂ’JWﬂE}Nﬂ’JUﬂiJE]EJ’N%J‘IJEJ?I’W’]EUV!NE"{QW (p > .05) A4M15199 1

17

A1519il 1 nsUSeuifieudnde wazdnudeuuinmsgiuasiuunsiudnssuiunsdwedUieuzisuiunesynains

guamlunihenulgugiineunistdlusunsunslAvhuuiies seniangunaaes uaznguAIuAL (n=48)

NGUAI2E9 Mean S.D. wlawa t p-value
NENNAR (experimental group) 2.98 0.56 Junang 0.23 0.82
nauAIuAY (control group) 2.99 0.68 J1unana

a

3. W3suiisun1ssus nszuaunisdea o Ureuzii adrunvesyaainsguamlunyeerudgug i
naukaznaslusunsunmsidvuuuiiieslunisdeiagiUrevaingunaans

nsfuinsrurunisdwiedUlsuzis udunvesyaainsavainlunilsaudsugd neunisldlusunsunislay
wuuiiieslunisdeiedUae egluseduyiunans (Mean = 2.98, S.D. = 0.56) NMs5uinszuiunsassedUlsuziiaiuy
vosupansguamlumhsnulgugiindinisldisunsunistavuuuiieslunsdeierUis egluszduinn (Mean = 3.97,

'
o aad

SD. = 0.38) Ineilganitedsiitiodfyynaadanszsiu 05 (t = -19.128, p < .001) Fin13147l 2

A13199 2 AndewardulsnuuiasgIueINIsTusnssUIUMsdweUisussasnuNvesuAaInsguA Wty

hguUgunll neuuagnalusunsumslAavuuuiissveangunaaes

GHIRELRN Mean SD.  uuawa t p-value
ApUNSIATUIUSWNSUNS AU UULNES 298 056  U1unans -19.13 0.000*
#RaN5LASUIUTWNTUNSIAUUULNES 3.97 038 170

* p<.001
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"louteiiiaw’ (Peer Coaching) w09 Jarvis et al.”® AFlifiuinisFeusiunmsavayuanausoudisanusaraels
yanaiilanums fiRldesnsdnnutuy Saseuliiuinssuiunsidswuuiosivssdnsnmlunmsiauanudila
Y8yARINTUATADARG BT UNUITEYDS WTuns qiude uazany’® Anwnisesnaveslusunsunisidsuvuiiies

AaANa1N1I0lun1sUSURMuve e UIaI v N luls e uIaeN Y NaN1TITENUIT 1) ATLUURAEAINEINITO

10714



MTAITNTNYIVIARALNITYRAFYNIN Journal of Nursing and Therapeutic Care

e279998

Uil 43 atiufl 4 : naneu - Surau 2568 VOLUME 43 NO.4 : OCTOBER - DECEMBER 2025

n1sufuRnuvemeuaIndnngunaasanddasulusunsunisidswuuiies snndtneunislasulusunsunislae

o w

wuuies ag1edidudAyneans

kam 33Tt lifiudn mstmanuiuamanslidsuuuides Sadunstmauuulndvesmisay deuali
ne1u1adIniinadnnatnisalunisuf U eunazdrsusuulusunsunisiasuuune s lldlunswaunniug
anuannsalunsufiRcusemeaindnlunhsriiviunedendeiuieduaiilvinguiain I foRanuls

2g 19T AUNNUINGTY denndeIfuuITeves 8935 AN wazane’’ n1sfnwies n1shneszuuMuAL

a vaa v

Jaanenduiusiunisanaeaiudaane lnewudn nislagvilineuiaiinnuiuagnisudangnaeddunistesiu

Y
v '

nsAnesruumsiudaaneiiduiusiunsameaiutaangluaniuguassezeniiiudu Ay Jsarsdaasulid
nsurgusuunstagluldlunisidiuenuiuaginuvenisufUalufanssunisneiviadu q Medlidesinnsiavwuuiies
Junszuiumsiliyeainsiifinnnuiuazyszaunisallndidssiutiswuzduazuandsuanudniiug siuuaziu

nsnueaInsavnmlasunisiasanieusnauludnuaell enavigliiinanudilandndauiertueuinianisdsse

a a

HUae sdsanguassafionafinananuldidilanieviaanudulalunisaniunu wafinud gelundinimeass

v
v (Y

a1 unaniainnisiiyrainslasudoyan Taiaut uf saduwuam iU uavgndes sidluwivasseideudjud

U

n1slduuuasunisdne wazn1530a135eMINNUIBNUGUAIN F99I8anANARIAAE BULAZINUSEANS NNVeY
N3EUIUNTT MNUABINTAUN AU URNsdsralteldagrsgniowuasindigendwalifUisuziasiuuaunse

dhilsns$nenlussduimngauldegnmiaiitu Jeatieansnsnisadilunissnvuasiinlonialunislisunisgua

s

fmgan wan1sanwildenndeiuuwiinvesnsilmenasnistdsuuuiiiesnglnguin madeusludnvauzyjduiug
sgIyAaInsasaiiuamdilatasn1sUfURunivsgansamuntu muidennesdesddiiiauiinsdvand
sUnvunsasuiunsiidusinaunsayisdiuusainsruiunsinnukarnisanaulalunuuinisguamlaegned

o W

foddy TnonstavuuuifiesiduuuimaiisivszansamlunsiiunssusiferiunssuaunisdaiodUnouzidadunly
miwnulsugd Ssorathlugnstauiamnmuinsaunwiit uuasnisquadUefidussavs amanniu aesadoaty
Stefancyk et al® fiszyin naLduldvagviouliriudnmsa suasdssufmssgmminensifeadsassddsln 9 uas
n1sUsuldinisnanfmgAnssunisiduldvarudszian liun nslidiuuzd nsdeauazain waznisasia
usstumala Tdvnsdsundasierdudsdnduesihuasduinue igdanmsmenuiaiszauanuduiafomnis mswh
gritnafuldmeliuiilfiAnnsdsuannntuiudedldsunsiaunfinfuieveiinusuazginsuesin
WENUNAYNAY UazABANADIRUNLATEYR NG wmsuawr’ sihnsAnuides UsyAvBravesnisiaunszuudsie
Fihoaniduvedsmenuiauiu dminee finuin msfmunszuvdsiediisgnidulivnzauwaznisuiladymves
szuunsasietheandulidenedasiulymazannsadisanussininnusuusesnsidulagluitieanidu
NANSITemuaNAgILT 2 Wi Msfunssuunmsdsdediisnzifadusvesyransguamlumissnulsugd
naunaaadlilusunsunisnmsimasensldvuuufeslumsdwedinegniingueauny uenininansideitirifuin
Tsunsumslieuuuiied annsavaefiunsiuivesynainsnerialumenulgugiitieaiunssuaunsdserioe
uzifasunldedsiifodfey Inndunnassiildsulusunsudananiiasuuuadsnisiuinssuiunsdeisluszduun

o 1 [ 1 o

TuvausAinguatuauililasulusunsy SasiuundenissuieglussauunnuiuuaainiinguvaassedalivedAgy

U U v

dieninsanmzkuuadsvewiarsulungunaaes wudryuransnetvalinissuinaTulunniu lnedunliasuuuaie

gegnfe uumndlunseuiunisdsse FewandbiiiuiinislAvuuuiissdieliupainsguamianudilasazaiunsai

=

wwInnsUfURl TG degnsliuseansain sesmenfie nssudieteslunsyuiunisdie wagaunioudutoya

Y

'
o al

drfgieatuitieuaznisdwie Juduesiuszneudfgylunisdsenifiuszdniam lumeanduiu nguaiuaudililézu

11/14



MTAITNTNYIVIARALNITYRAFYNIN Journal of Nursing and Therapeutic Care

e279998

Uil 43 atiufl 4 : naneu - Surau 2568 VOLUME 43 NO.4 : OCTOBER - DECEMBER 2025

nstaguuuisiidavuuuaislunnauegluseauliunas lngsundazuuuaisaanns n1sUseliukaznIsAnnses
wazaufdazuuuaisniande anunieududeyadidgyioinud Uisnaznsdssedazrieuliiiufstedndaly
nsdnmssudeyaiarnisdeansseninamiieny ansaasdlainlusunsunistavsuuuiesdawaliyaainsneruiad

nssuinszviunsdewieavuluynaiu lnsamgluiivewuimansuiiuasnsseygiinetdesdunssuiunisdeie

q
v

%nLﬁuﬂﬁaﬁwﬁfgﬁézhaslﬁnﬁaiwiaﬁﬂ’mmL%qt,ﬁ’muLﬂulﬂaemﬁﬂizﬁwﬁmwmﬂﬁu fadu mrsin1sulUsunTuNSLAY
wuuiefuldiduuumalunsianndnenmvesyaainsneiuialuvtisaulgugiseld iielinisdesiorddaed
AT QneiDe uazATOUARUIINTY anmNadTlun1ndiienisinu uazdinlenalunsdnundineusGasuli
fiuszavsnmdaty aenadestunuideves Wuiuns atfufie uavans™® AnviFes wavesTusunsunisldauuuifiosse
AwamsalunsufUanuvemeiviaivndn lulsmeiuiaenyu nan1539emudn AzLULIRABANAIN15A

MU TRnuwemenunainInnguvenemadlisulusunsunsidwiuuiiesinnnimnguenuates 1ditedAgneedia (o < .05)

Tunguiilasunistdsuuuiiies yrainsillontauanidsuaudniiu InufiRass wazlasuduuzindelssdng

'
=

nifleusinnu dmabiinenudilandndduieiunssuiunsdsiediisuziiuiun assiudmnguetuauililasu
nsldregruduszuueralilad Suteyai daaunievinlentalun1sinUud vinliszdunissusainiinguvnass

nslaguuuiiesdsasuliyaainsnaniu-neu wandsuainaniunisalass wazSeussuduluvsunlndifesdu

Y

]

mMsUfoRnuate Seheiiveasiulawazaumenlunsilildess nuddeiifsdesmivayuinnisGoudaniien
saunufifivszaunmsallndidesty Paelimsiludsegndldlunuiiussansamanndu ansefunssusiiaduves
naunnassoramanisalldinisufsinuaieesyaainslunguiasiivssdnsamaindu dwaldnisdeiogaed
AnusaInda gndes wavasuduanntu anlenafilsmeunalaeviasiowedoyat vusfetuddnaiuusseinie
msvinuduiiniuauiiusioaslumissn? luvngiingueuaudaasdidoditnluduauiiule wazenaiia
ToRanaralunisdsie nan1sAnwiaenndestuuuiniiin mewaudneninyaainsiunszuIunsiduuuas
Ujdutuslnonsadendenadionisisousuaznsufuad fuszdnsam uinniinsifeusuvunguiviefineusy
Tusuuuuiia® denndestfunuideves avenn 25y nsane FeanswamuiauwszuUdwegtsaniduseming
anuneuia lsanenuianunil Ymingassiil Namsﬁwuwm%&ﬁmmaaﬁwszuudma;ﬁﬂaaqmﬁuiwdwamuwEmna
Wllumsfannamuamyaaing wtelinmsdsiofithegnidussinaniuneunaiiiisydnsnmdiudu
Yadinn153dy

foiavesnsitedsilfonslinguinedimmadnluiiuiions deenallannsnasiounadndlussiuiiouls
081903199773 Bnvtanshamumavdsaulusunsudidunislussesdu Seliamnsavssidunalussezenldonedaay
uanani inFesdleflifaduuuuasuau@sordenisussiiunuemosfitrion erainoaflunismey wasdslitade
wandouBuitliannsonuauldiamelngseningisnaivesnvaass enadinsuaniudsudoyanieussaunisaif

YAAINTINMIENUBY (Contamination) Iaglailansla Gsonvdwmalvingumunulasuvinausdnainnguvaass

JolauDLuL
1. Faausnuzlunisiimanisiveluly
1.1 PaLauauuz U UAUSm NI TNEIUIEa
1.1.1 asdaasulifinsldlusunsunisdmasionistaawuuiiei§udiunidwesnssuiunsiaun

Anenmypainsgunmlumhenuiguadl Wewndiiunissuiasiinveifeaiunisdwediisussudiu

12/14



MTAITNTNYIVIARALNITYRAFYNIN Journal of Nursing and Therapeutic Care

e279998
VOLUME 43 NO.4 : OCTOBER - DECEMBER 2025

Uil 43 atiufl 4 : naneu - Surau 2568

1.1.2 fusmsnuyaeadienisnguiaaiuisatlusunsunsineusuyaainsaunmiisafunisdesie
FrherunszuLnsTAvUiisfegaseliles wazaduayliynannstidusnilunsruiunsiFeudiuusuiion

1.1.3 mawmunderdond swesgiionisdsielungulsadunazdnsifufnaunandnisilineusy
ieUssidusaimunnunmlunsliuins

1.1.4 wielinslilusunsunisimasionisldsuuuiiioslungumaasainUseansnmgeqauazdanali
naunaaosdifimunnsfidninduauauesadaay Juldeiausuumaumsiiumssndunslulusunsy Tnenisimua
unumves "ieulde’ (Peer coach) ag1edaau Tnemerurafivimihiliduldvasldsunsdadennuinasifimuza
W fszaumsalsnunisdssiedUasuiSasnuumnudaegisen 20 U finnwanunsadiunisdoansuaznislidiuinm
sl suniseusuinugnisle (Coaching skill) iufunisssany asvoudin wazatuayumaFousidesuilug
nswasuLUamgAinssuesiiunisléy auslifinnslénagnsarusegdadeuinlungu wu msenges “leuldvfiu”
vie “aundniiiiannnislaneiu” Ussduiou mufinsmosumaniuduiaviennuinmilunsdaiovesusiaz
vjronuegradamelungy LINE Weduaduanuidnduivesiuuazauniagiilsluii

1.2 datauauuzideulyung

1.2.1 USmslsang1una 3o §e118n15v8al R angIUIaduasHguAMEIUaaINTa WInanisiaY

wouiteffuduniweslsuemsimundnenmyaansauninluseiugugd
2 Saauauurlumsiidenaialy

'
aa v

mﬂ‘l’lj’e]%o?ﬁjﬂ‘uENﬂ’]i’QJ‘:]JEJIUﬂ%QﬁIﬁ@W‘ﬁWﬁﬂ@&JLﬁﬂﬂﬂduﬂiz‘UﬂﬂiMﬂJaﬂwmﬂﬂé’lﬁmﬁ%ﬂdmﬁ’saﬂwLVf’]f?u
Snvadslifimstanadessdndifssuauansalunisdsiodtisremenuia dnimmsaisisagy wiedmiitly
naummanst faugniowuazusiugifinduviol iWeisuiunguenuau danfu Femsinsdnuienuiudslueuan
Tnsianizoged dlulsziiuiifadestunisvensnguiiegrslinsounquuainuanefiuil o uanuialues

nan13Ainy (Generalizability)

References

1. World Health Organization. Breast cancer cases and deaths are projected to rise globally. [internet]. 2022
[cited 2025 Jun 01]. Available from: https.//www.iarc.who.int/wp-content/uploads/2025/02/pr361 E.pdf?utm

2. National Health Insurance Office. Mammography and ultrasound breast cancer screening to be
accessible for Thai women with high-risk. [Internet]. 2024 [cited 2025 Jun 01]. Available from:
https://eng.nhso.go.th/view/1/DescriptionNews/Mammography-and-ultrasound-breast-cancer-screening-
to-be-accessible-for-Thai-women-with-high-risk/592/EN-US?utm_source=chatgpt.com (in Thai)

3. Vorapani P, Vorapari T, Yaebkai Y. Development of a leading sub-district health promotion hospital
model in Thailand. Journal of Public Health. 2023;32(1):186-94. (in Thai)

4. Thiwthong K. Academic seminar on the direction and steps towards better health: returning data from
the study of the duties and powers of the Phitsanulok Provincial Administrative Organization. [internet].
2023 [cited 2025 Jun 01]. Available from: https://www.hsri.or.th/news/1/3846 (in Thai)

5. Thangkratok P. Patient referral systems: key processes of health services management. Journal of

Medical and Health Sciences. 2018;25(3):109-21. (in Thai)

13/14


https://www.iarc.who.int/wp-content/uploads/2025/02/pr361_E.pdf?utm_
https://www.hsri.or.th/news/1/3846

NTEITNIINYIVIAUASNITQUAFUNIN

Uil 43 atiufl 4 : naneu - Surau 2568

10.
11.

12.

13.

14.

15.

16.
17.

18.

19.

20.
21.

22.

Journal of Nursing and Therapeutic Care

e279998
VOLUME 43 NO.4 : OCTOBER - DECEMBER 2025

World Health Organization. Mental health policies and programmes in the workplace. [internet]. 2023
[cited 2025 Jun 01]. Available from: https://iris.who.int/bitstream/handle/10665/43337/9241546794 _eng.pdf
Institute for Health Metrics and Evaluation. Global Burden of Disease 2021 update. [intemet]. 2024 [cited 2025 Jun 01].
Available from: https.//www.healthdata.org/sites/default/files/2024-05/GBD_2021 Booklet FINAL 2024.05.16.pdf
Barnett ML, Song Z, Landon BE. Trends in physician referrals in the United States, 1999-2009. Archives
of Internal Medicine. 2012;172(2):163-70. doi:10.1001/archinternmed.2011.722

Songwatthana P. Healthcare service providers’ perspective on provision of emergency medical services
in security zones: A qualitative study. Journal of the Thai Nursing and Midwifery Council 35(3):17-35. (in Thai)
Mukem S. Breast cancer screening among women in Thailand: Analyses of population-based household
surveys. Journal of the Medical Association of Thailand. 2014;97(11):1106-18. (in Thai)

Kurniasih DAA, Setiawati EP, Pradipta IS, Subarnas A. Patients' perspectives of interprofessional collaboration
in breast cancer unit. Healthcare (Basel, Switzerland). 2023;11(3):332. doi:10.3390/healthcare11030332
Bhattacharya S, Sharma N, Singh A. Designing culturally acceptable screening for breast cancer through
artificial intelligence: Two case studies. Journal of Family Medicine and Primary Care. 2019;8(2):760-2.
doi:10.4103/jfmpc.jfmpc 5 19

Jarvis R, Dempsey K, Gutierrez G, Lewis D, Rouleau K, Stone B. Peer coaching that works: The power of
reflection and feedback in teacher triad teams. Denver: McREL International; 2017.

Ministry of Health-Ethiopia. Guideline for implementation of a patient referral system. [internet]. 2010
[cited 2025 Jun 01]. Available from: https://www.medbox.org/document/ethiopia-guideline-for-
implementation-of-a-patient-referral-system#GO

Polit DF, Beck CT, Hungler BP. Essentials of nursing research: Methods, appraisal, and utilization (6™ ed.).
Philadelphia: Lippincott Williams & Wilkins; 2007.

Cronbach LJ. Essentials of psychological testing (5" ed.). New York: Harper & Row; 1990.

Schaub BG, Luck S, Dossey B. Integrative nurse coaching for health and wellness. Alternative and
Complementary Therapies. 2012;18(1):10-4. doi:10.1089/ACT.2012.18110

Sunanta P, Aree P, Singhchangchai P. The effect of a peer coaching program on the performance of
professional nurses in private hospitals. Journal of Nursing and Health Sciences. 2021;15(3):98-111. (in Thai)
Khamkum I, Kasetphiban N, Chitrichue J. The effect of coaching on the knowledge and practice of
nurses in preventing urinary tract infections in the elderly in long-term care facilities. Nurse Journal
CMU. 2017;44(Suppl 1):1-10. (in Thai)

Stefancyk A, Hancock B, Meadows MT. The nurse manager: change agent, Change coach? Nursing
Administration Quarterly. 2013;37(1):13-7. doi:10.1097/NAQ.0b013e3182751482

Netsaengsri P. Effectiveness of the development of the emergency patient referral system at Na Haeo
Hospital, Loei Province. Ubon Ratchathani: Health District Office; 2022. (in Thai)

Worabut S. Development of the quality of the emergency patient referral system between hospitals of Kumphawapi
Hospital, Udon Thani Province [Internet]. 2023 [cited 2025 Apr 311.

Available from: https://backoffice.udpho.org/openaccess/control/download.php?id=MTg2. (in Thai)

14/14


https://www.healthdata.org/sites/default/files/2024-05/GBD_2021_Booklet_FINAL_2024.05.16.pdf
https://www.medbox.org/document/ethiopia-guideline-for-implementation-of-a-patient-referral-system#GO
https://www.medbox.org/document/ethiopia-guideline-for-implementation-of-a-patient-referral-system#GO

