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Abstract

This predictive correlational descriptive research aimed to achieve three objectives: 1) to investigate the
levels of teamwork, transformational leadership, perceived organizational support, organizational commitment,
and job performance, 2) to examine the influence of factors affecting organizational commitment among
professional head nurses, and 3) to validate the affect the model of factors has on the job performance of
professional head nurses in general hospitals within the Second Health Region of the health care system in
Thailand, as mediated by organizational commitment. A sample of 118 participants was calculated and selected
using multi-stage sampling. The research instruments consisted of a questionnaire encompassing item on:
1) personal information, 2) teamwork, 3) transformational leadership, 4) perceived organizational support,
5) organizational commitment, and 6) job performance. Data analysis was conducted using stepwise multiple
regression analysis and confirmatory factor analysis.

The research findings revealed the following: 1) the sample reported high levels of perceived teamwork,
transformational leadership, organizational support, organizational commitment, and job performance, with
mean scores of 4.32, 4.41, 4.07, 4.44, and 4.25, respectively; 2) perceived teamwork, transformational leadership,
and organizational support demonstrated a statistically significant positive influence on the organizational
commitment of professional head nurses (p < .01); 3) organizational commitment positively influenced the job
performance of professional head nurses (p < .01); and 4) the influence of the model of factors affected the job
performance of professional head nurses was demonstrated consistency within the empirical data. Therefore,
hospital administrators and relevant stakeholders should prioritize developing comprehensive strategies that
encompass teamwork skill development, leadership development, and increased organizational support to foster

organizational commitment, which will ultimately lead to enhanced job performance.

Keywords: teamwork, transformational leadership, organizational, employee engagement, job performance
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2. MylATIzviBsAUsENauLgadudu (Confirmatory factor analysis: CFA) Tne3deazyinnisnaaeudinusynea
Frensiasziosiussnouideduiu ieduduinesiustnevvewninfidenududenadeiulunaiildlunsidose
TUsunsudnfasunsinnuaenadesiuteyaidsussdndvosluina Schumaker uay Lomax’ fviuainasilidsd
Chi-square p >.05, Chi-square/df < 3, NFI wag TLI > .90, CFl > .90, GFI = .95, RMR < .08, RMSEA < .08 %110 @17 bet

[ I3 U = ¥ o ¥ a £ ca
Wulumanausinansin Ty WRUAINEDANRDINUVDLA WU szanun

NAN3IVY

1. %ayjaﬁﬂﬂmmmjmé’hasm nquiiegediulvgdumeands (Sevaz 97.50) o1gaulngjeglugie 51-55 T
(fovay 42.40) finnsfnwiszdudiganinniian (Fosas 66.10) antunmausalan (Fevay 45.80) wazdulng)
fuszaumsallushumisihmihvedUaeiads 26.50 U (S.D. 4.08)

2. Msfnwszaunmsvinuduiin azdiiniswdsusdas n1sfuinisaduayuainesdnis anugniume
83ANT wazUszdnsamlunisuiRnuveseiuiaindwimdmergUle Tsaneruianiluluwnguaind 2 wuid
msvihaududin nmzfihnisasuwdat MsaiuayuaInesing AnuENsenAn1s wazUseansanlunisujifay

YaanguaInIniaiveUlgegluseaunin daandlunisied 1

[

A1319l 1 wansAanadsnazdrulotuunnsgiukarseavvesnisiawdudin anzdihnisvdsuwdas nsiul

Y

MIEiuayuRINeIAnIs ANNENTUAEeInTT warUssdvsnmlunsujifnuvemernaivinimimerdiey

Tsawenuravllusguamd 2 (n=118)

daya Mean S.D. AU
mavihenuudiu 4.32 35 ey
masriiﬁ']mim?{wwm 4.41 .43 110
NSAtUAYLAINDIANTS 4.07 51 ey
ALYNIUHDDIANTS 4.44 56 ey
Usgdnsnmlunisufumau 4.25 38 110
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3. ANANRUS 5ENT 19U I A nwrivuseansamlun1suJudau vesneiuiaiyrdwianived Uiy
Tsanegruranaly lweguamd 2 wan1s3denudn nmsvirnuduiin anugntudessdnisdauduiusnisuaniy
seauliunaniuysgdniamnisujifnuveameruiaividnimdmedUae lsamervianildiunguaind 2 sgnedl

o o

WedAgmeadanseau .01 aeiinswdsuwdasdanuduiusnavinlussdugeiulseaniamnisudinuues

o w 1Y

weruaInAnimtvedUls Tsaneruiamiluinaunaind 2 egredidudAgynieadinfisedu .01 dunissuinisatvauu

MnesAnsiaNuduiusnauInluszausiiulseansamnisujiRauvemeruiaindnimiveguie lsme1uia

lvanauaIng 2 egndideddynisaifinszdu 01 dddunsnd 2

A13199 2 uanernduUszanSanduius (r) uag tolerance waz VIF szwring msvhauduiin nnzdiinisidsundas
N135UiNsatiuayuaINeIAnIs ANUNHUARBIANTS avdseansamlunisufuRnuresmeruialvign

WntimedUae Tsmeruamluluanauning 2 (n=118)

AuUs ANUENT MeVnY andzEil s Usgdngnm Collinearity
U (3 [ a L . .
AopeAMs  Ludiy s aduayu lums Statistics

Waguwlas  aneedns UdRau

Tolerance VIF

ANUYNHUAD 1.000 1.000
DIANT

mavhoududly 0.622% 0.516 1.939

AMgRIng 0.701% 0.648** 0.414 2.418

Wasuwlag

ﬂ?iﬁﬁﬂﬁ‘lgﬂﬁ]’]ﬂ 0.529** 0.480** 0.547** 0.648 1.544

DIANT
Uszandnmlunis  0.681* 0.617%* 0.725%* 0.463%*
UjuRau

*p-value < .05, **p-value < .01, ***p-value < .001

PntuIlavinnsnasevanuRgumslmaaunsiasadlunsmage uANNENR LS BE A TN
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lng3Fn1suseunu1gegn (Maximum likelihood estimation) NaN1SNAABUANNAFIUNS 4 auufgiu lanadnseil
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'
A v o o

vy Ul fiAduuszavanisannaeuinsgiu (B) = 0.642 uagA1 C.R. WU 2.76 Jsgauiuauuigiui 1 Nsvaudeddny

°

M9l p < .01 NANMINAABUANNAFIUN 2 NUTIN1IEHUINSUABLLUAEENSNATIUINARAIUKN HUADBIANTVRY

g1 Inian e Ule dendudsedninisannseuinsgiu (R) = 0.816 uazan C.R. Wiy 11.05 Jagausy

'
a o a v oo oo W a

AuNAgILN 2 Nsgauted1Agveada p < .01 NanIAFRUANNAZIUT 3 WUIIN1SAtUaLUIINBIANISHBNSNATIUIN

o ¥

ABAUNNTUABDIANITVBING ATV INT I Iveg e denduuszansnisanneeunnsgiu (B) = 0.716 wazen CR.

Winiu 11.29 Fageusu auudgiun 3 AszaudedAynieaii p < .01 HAN1SNARRUANNAZIUA 4 NuTIAUENHUse
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Anwdvisnaveusegtla meimwming wasnsvhanwlufinseusednsamnmsinuveminiu fuaugniues
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WNU waznuIINIsiauInTnay nmevinuduiy werarugniuvemiinauidninaduindeuszdnsamn
AMIYINUTBINTENIIUY
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awanansalunmsuiuiasensiasunas waganaeSeslunisyinay
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