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System Development of Nursing Case Managements Networking
in Diabetes Mellitus and Hypertensive Patients
at Yasothon Province

Prachumsuk Kottapan M.N.S.* Aungsumalin Kottsombatt M.N.S.** Supatra Buatee PhD***

Abstract

The objective of this action research was to develop of nursing case management system for diabetes
mellitus and hypertensive patients in selected hospital in Yasothon Province. The participant’s samples of
this study were: 1) case manager team and multidisciplinary team with the total number of 52. 2) Diabetes
mellitus and hypertensive patients with the total number of 240 from eight community hospitals. The study was
carried out during May 2013 to June 2014 and based on Donabedian System Model as a conceptual framework
in combination with action research Spiral of Elliott and Kemis. The equipment of this study divides into two
categories: 1) the questionnaires were composed of 3 parts: personal information, satisfaction and quality of
life of diabetes mellitus and hypertensive patients, and 2) focus group discussion guideline on selected topics.
Data analysis was performed using SPSS pc for descriptive statistics.

The results with developed of nursing case management with multidisciplinary team for diabetes
mellitus and hypertensive patients at Yasothon Province increased quality of nursing service. Mean score of
satisfaction and quality of life score of diabetes mellitus and hypertensive patients after development of a
nursing case management system were higher than before (X post = 4.46, whereas X pre = 3.38 and X post
= 3.74 whereas X pre = 3.44).

Keywords: system development, nursing care management network, case manager

*Director of Nursing, Yasothon Hospital
**Registered Nurse, Advance Practice Nursing
***A lecture at Department of Adult Nursing, Faculty of Nursing, Mahasarakam University

1 32 auf 3: nengA - Auane 2557



