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Health Care Providers’ Authoritative Knowledge: Patients’ Choices
and Rights Perceived by Isan Women Living with Breast Cancer

Yoawaluk Pothidara M.Ed.* Phensiri Dumrongpakapakorn PhD** Anantasak Panput B.N.S.**
Chomphoonuch Phoomphij B.N.S.** Songkran Nakbun M.Sc.**

‘Abstract

The objective of this phenomenological study was to describe the lived experiences regarding health
care service received from health care providers (HCPs), in particular, rights and choices, among Isan women
living with breast cancer. The participants of the study were composed of 18 Isan women living with breast
cancer. The method of data collection was an in-depth interview. The data obtained were then analyzed using
thematic analysis. Utilizing the concept of authoritative knowledge, we could identify four major themes: 1) the
participants lost their rights as the HCPs failed to provide the necessary information to them; 2) the participants
were given no choices, indicating a lack of treatment options offered by the HCPs; 3) authoritative knowledge
led to losing rights indicated that knowledge of the HCPs greatly affected the participants’ adherence to any HCPs’
recommendations; and, 4) calling for rights and protections tended to reflect the participants’ demand to assert
their rights and choices from the HCPs. The results suggest that real experiences of Isan women living with breast
cancer with respect to the provided health care service in their rights and choices of available treatments are likely
to be diminished or eliminated due to authoritative knowledge of the HCPs. This study is of certain contributions

to adopt culturally-appropriate guidelines in protecting the rights and preferences of care for breast cancer patients.

Keywords: authoritative knowledge, patient choices and rights, breast cancer, healthcare service
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